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PROFESSIONAL SUMMARY
A highly motivated Assistant Manager offering Financial Crimes Compliance expertise into global KYC/AML and Transaction Monitoring for the global Investment Banks. Professional with 10 years of experience in leading change within complex environments working with full spectrum of clients including Corporate Finance Institutions for different entities and individuals within high, medium and low risk client groups. Good knowledge of Regulatory Compliance, Reputational Risk and Client Due Diligence/Know Your Customer (KYC), Sanctions and Counter Terrorist Financing. All roles have involved stakeholder management, requirements gathering, investigation/research, Auditing, Quality Assurance and Quality Checks. Advanced knowledge of working with UK legal and federal regulations with a proven track record of partnering with executives, relationship managers and business leaders to identify vulnerabilities and create corrective actions. Carried out extensive due diligence investigations using public and private databases in accordance with Anti-Money Laundering (AML), BSA and other regulatory standards of the Banks to prevent risks. Manage project deliverables to ensure a smooth delivery of the overall solution and work streams. Collaborative and team-oriented with excellent team handling, communication and interpersonal skills to foster strategic partnerships and promote company reputation. 

SKILLS
· 
· Excellent Leadership and Team Management
· Effective at time management and keeping to tight deadlines
· Excellent communication (written & verbal)
· Expertise on MIS Reporting, Metrices, Dashboards, Score cards and Monthly Business Reviews (MBR)
· Trained on Lean, Six Sigma and Green belt   
· FCA AML Regulatory obligations, FATCA, KYC, CDD, EDD & AML and its applicable systems
· Exposure of Investment Banking-Commercial, Correspondent, Retail banking and its regulatory Client onboarding requirements
· Research tools - OneSource, World-Check, Factiva/DowJones, Lexis-Nexis, Experian, Screening Online, UK Companies House, D&B, Bloomberg, Accurint, Wolfsberg
· [bookmark: _GoBack]Quality Control, Transaction Monitoring, Customer Enhanced Due Diligence, Reputational Risk, Financial Crime Compliance, Sanctions, PEP Investigation
· Good working knowledge on Word, Excel, Power point, Web Designing, Publisher reports


WORK HISTORY
GENPACT INDIA PVT LTD
Designation: Assistant Manager 
Period: May 2021 – Present (Working For a well reputed Client of United Kingdom)
Specialization: Know Your Customer (KYC) Client Onboarding & AML/Transaction Monitoring
· Conducted required QA/QC due diligence checks on individuals, entities, accounts, or activities in accordance with AML regulations, including high-risk countries and entities.
· Manage and facilitate client due diligence of KYC records for all types of Institutional clients, primarily High Risk level clients.
· Review KYC records for accuracy, completeness and validity; analyzing client\'s financial reports, overall business, prospects, and CIP documentation.
· Utilized appropriate tools to initiate, develop, and successfully conclude transaction monitoring investigations(Partenon,Appian,Norkom,Experian,Compass,Bloomberg,Dun&Bradstreet,Company House,Dow Jones,Factiva,FCA)
· Managed, trained QA/QC staff approximately 30 team members across both UK and India 
· Publishing the SOD/ EOD Reports and tracking the quality of team members on a daily basis.
· Assisted in identifying and investigating both suspicious transactions and behavior by performing Transaction Analysis, public records searches, and on-going monitoring to detect and prevent money-laundering activity.
· Discuss and escalate any complex issues surrounding client types, structures and CIP requirements with Quality Assurance team. 
· Provide control functions such as requesting and receiving KYC record sign offs from client owners. 
· Subject matter resource for KYC/AML due diligence teams and train newly hired individuals.
· Ensured compliance with UK federal banking regulations, including the accurate filing of Suspicious Activity Reports (SAR)
· Ensure the execution of various management responsibilities including extracting systems data for productivity, supervisory reviews of Transaction Analysis casework, and workload distribution.
· Imparted process trainings as a Process Trainer to 60+ team members and assisted them with process-oriented queries 
· Sourcing Client Contacts and Initiating Client outreach & frequent follow-up with the client
· Coordinate and manage relationship with client owners across various regions to ensure assigned KYC record share handled according to the firm\'s internal, USA Patriot Act, Bank Secrecy Act (BSA), AntiMoney Laundering Act (AML) OFAC and specific country requirements.
· Communicate daily updates to Senior Managers and key stakeholder on the status of Client\'s KYC records.
· Maintaining the leave tracker of the team members and ensuring that the team members plan their respective leaves and keeping them aware of the percentage of shrinkages on daily basis

GOLDMAN SACHS SERVICES PVT LTD
Designation: Senior Associate
Period: February 2020 - December 2020
Specialization: Know Your Customer (KYC) & Client Implementation (On Boarding)
· Performing quality checks and reviews of Periodic review and Remediation on Low, Medium and High risk Entities as per global KYC standards.
· Expertise in handling Banks, Private Company, Non-Profit Organization, Hedge Funds, Trusts, publicly listed, Regulated entities, Pension Plans, Special purpose vehicle & government bodies.
· Working knowledge of JIRA,Confluence,Lexis-Nexis, Accurint, D&B, World Check (Refinitive), Xerox translator, Bankers-Almanc, Companies House, Bloomberg,Wallstreet Journal, IAPD,Wolfsberg,Bearer Shares
· Performing background checks through World Check Screening and identifying potential hits based on the discounting factors such as Name, DOB, Country etc 
· Understanding of USA Patriotic Act, FINCEN requirements and review on Customer Information, CIP, CDD, ADD, Related Parties,OFAC/Sanction countries, Screening, AML Risk summary and Country Due Diligence.
· Hands on experience on Client Implementation (Prime Brokerage Accounts- Opening, Activation, termination, linkages and maintenance)
· Good knowledge on ISDA/PBA/ECA/MCA/CAA Agreements, drafting transparency docs (Letter of Instructions, Annexes, Authorized signatories card) for account linkages, Third Party setup.
KPMG GLOBAL SERVICES
Designation: Senior QA Analyst
Period: February 2019 – October 2019
Specialization: Risk Consulting & Advisory - Know Your Customer (KYC) 
· Performing KYC reviews on different entity types, such as  Small and Large Privately Held Companies, Public Traded Companies ,Trusts, Funds, Organizations, Partnerships, Investment Manager and NOAH Companies, etc.
· Drill down of Complex Ownership structure to find Ultimate beneficial owner (UBO’s)
· Performing regular KYC checks on jurisdictions that are in scope for Bank as per the respective jurisdictions requirements-US, UK, Honkong, Singapore, Germany, Cayman Islands, Cannada 
· Escalating Red Flags for individual and corporate accounts to highlight high risks on PEPs, Close relatives of PEPs ,high risk business, high risk country and sanctioned country.
· Performing QC’s based on the set framework for sample size.
JP MORGAN CHASE & CO
Designation: KYC QC Officer
Period: June 2018- January 2019
Specialization: Commercial, Correspondent Banking -Know Your Customer (KYC) Client Onboarding
· Reviewing end to end KYC for Periodic, New, Adhoc and Existing clients (High, Medium and Low)
· Performing KYC reviews on different entity types, such as Small and Large Privately Held Companies, Public Traded Companies ,Trusts, Funds, Organizations, and NOAH Companies etc
· Interact with Bankers, KYC Officers and the Compliance team through calls and emails.
· Reviewing Cases/ Escalating and validating documents as per trainings imparted  and  on daily basis  ensuring all the cases are completed by the End of the day with 100% accuracy and meet the SLA /TAT.
· Auditing/QC of the case findings reported by the peers across Bangalore and UK Team.
ALTISOURCE BUSINESS SOLUTIONS
Designation:  Closing and Compliance Financial Analyst
Period:	April 2016-March 2018
Specialization: Origination/Onboarding Services (Closings)
· In depth review of closing packages(Loan Estimates, Initial/Final Disclosures, Security Instrument, Deed of Trust, Note, Title Commitment, 1003, Credit/Appraisal Report, Bank statements,Hazard/Flood Insurance Documents and others for loan completeness and data inconsistency to ensure that all the documents comply with Federal guidelines (TILA RESPA)
WELLS FARGO INDIA SOLUTIONS PVT LTD
Designation:  Financial Analyst
Period:	August 2012-February 2016
Specialization: Retail Banking CIP (KYC), Client onboarding, Tax-Risk Compliance
· Performing documentation reviews while opening DDA/CDA/REA/SBX accounts
· Ensuring on-boarding of customers as per compliance with USA PATRIOT Act and the standard procedures 
· Verifying the core elements like Name, TIN, DOB and complete address of customers and also verify CDD elements like job title and the Primary and secondary ids submitted by the customer.

EDUCATION
· Master’s in Business Administration-May 2012 (Finance & Human Resource) Jyoti Nivas College, Bangalore India 
· Master’s in Commerce-April 2010 (Finance) Mount Carmel College, Bangalore India
· Bachelors in Commerce-April 2008 (Accounting,Auditing) Jyoti Nivas College, Bangalore India
ACADEMIC PROJECTS
· MBA Project- Inventory Management and Control
Company: HAL [ENGINE DIVISION] Study the problems of inventory management 
· M.COM Project- Financial Analysis of Retail Lending Schemes
Company: CANARA BANK Study Retail Lending Schemes, Interest Rates, performance impact on loans  
CERTIFICATON AND TRAININGS
· Tally Certified Professional Software Accounting Tally 9.0/7.2
· Certified Web designer
· Trained & Tested ACAMS, Lean, Six Sigma and Green Belt

ACHIEVEMENTS
· Received quarterly Achieving Excellence Success Awards 
· Received Corporate recognition awards for Process Mapping Best Practice Quality projects
· Best Quality Project (Cent IN Zero Out)



I here by declare that the information given above is correct and complete to the best of my knowledge.
References will be provided upon request.                  
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