Karolina Giemza 
Liverpool
carolinegeemza@gmail.com 
+44 7459 033389 

Service orientated driver, reliable and familiar with road regulations, local roads and traffic patterns. I’m passionate about driving hence looking into delivery driving. I am motivated and hard working. Clean driving record and UK licence. I also have obtained a Pass Plus qualification. 

Personal Details
Driver's Licence: AM, B, BE, Cat C
Eligible to work in the UK: Yes 
Highest Level of Education: GCSE or equivalent 

Work Experience 
Customer Service Representative Rachel Hunter - Liverpool August 2023 to 2024
Delivery Driver Peregrine 2024- Present

Training class 2 HGV Health & Safety
· Health and Safety at Work act 1974: covering all aspects of health and safety in the workplace and as an HGV driver on the road.
· Compliance: Full pre-use vehicle checks, EU driver’s hours, WTD working hours, rest periods. Repercussions of non-compliance. 
· Customer service: The importance of first line customer services.
· Digital Tachograph: covering manual entries, how to operate the tachograph machine.
· Vehicle condition and defect reporting: The importance of a full vigorous vehicle check and the repercussions of non-compliance with company policies.
· Bridge strike procedures: Actions on a bridge strike event and ways to avoid them, the repercussions of a bridge strike.
· Load security: vehicles weights and load restraints and the repercussions of a unstable load or not correctly restrained.
· Counter terrorism and vehicle theft: Actions to take undertake if you become victim, safe processes to help eliminate this.
· SAFED (safe and fuel-efficient driving): Driving techniques to help reduce costs to the employer and safe driving techniques to keep the driver safe and reduce environmental impacts.
· Welfare and wellbeing: ways to stay healthy, fit and mentally fit as an HGV driver and the importance of spotting signs of deteriorating mental health.
· Additional module 3A practical reversing maneuvers building practical skills.

Key skills: 
• Effective time management 
• Clean driving record 
• Excellent familiarity with the local areas 
• Excellent customer service 
• Communication skills 
• Handling enquiries by telephone 
• Wearing the correct personal protective equipment to maintain a good health and safety level 

Volunteering 
Tails in the City - Liverpool July 2021 to October 2021 
Education Diploma Hugh Baird College 2021 GCSE in Mathematics Hugh Baird College 2019 

Skills 
• Customer Service 
• Multilingual 
• Customer Support 

