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Professional Summary
Senior QA Engineer with 8+ years of experience in manual and automation software testing across complex web platforms and SaaS products. Experienced in designing test cases from user stories and acceptance criteria, identifying edge cases, and uncovering hidden defects before release.
Strong background collaborating with developers, product owners and designers to refine requirements, improve usability and ensure high-quality product delivery. Proven ability to execute functional, regression, exploratory and scenario-based testing across Agile environments.
Passionate about improving software quality through structured testing processes, detailed bug reporting and continuous feedback throughout the development lifecycle. Known for innovating within QA through AI-assisted test design tools that improve testing efficiency and documentation workflows.
Core Skills
· Manual Software Testing
· Test Case Design and Execution
· User Acceptance Criteria (UAC) Definition
· Scenario- Based Testing
· Edge Case and Workflow Gap Identification
· Pre and Post Release Testing
· Functional/Regression/Exploratory Testing
UX and Usability Feedback
· JIRA Test management
· Defect Lifecycle Management
· API Testing (Postman)
· SQL Data Validation
· Agile/Scrum Testing
· AI-Assisted Tests and Test Design
· Selenium/NUnit/C#
· Specialist Automation UI Testing
Professional Experience
Senior QA Engineer – Xplor Technologies (Legend by Xplor)
2017 – Present
Execute structured manual testing across complex web platforms including functional, regression and exploratory testing.
Design and maintain detailed test cases aligned to user stories and acceptance criteria.
Identify edge cases, workflow gaps and potential user-impacting scenarios during testing cycles.
Log, document and track defects in JIRA with clear reproduction steps and collaborate closely with developers to resolve issues.
Conduct API testing using Postman and validate backend data using SQL queries.
Maintain traceability between development tasks, user stories and testing outcomes to ensure complete release coverage.
Write test plans for projects and releases ensuring comprehensive functional and regression coverage.
Produce clear release documentation summarising testing scope, risks, defects and QA readiness.
Coordinate regression testing cycles prior to releases to ensure product stability.
Lead Agile ceremonies including stand‑ups, sprint planning, sprint reviews and retrospectives.
Mentor testers through test reviews, knowledge sharing and exploratory testing guidance.
Create QA onboarding documentation to support new team members.
Design and develop an AI‑assisted test case generation tool that converts acceptance criteria into structured test cases, improving testing efficiency and documentation workflows.
Key Impacts
Contributed to the successful delivery of 100+ production releases.
Identified hundreds of defects before production deployment preventing customer-facing issues.
Improved test design efficiency through AI-assisted tooling.
Area Manager – ALDI
2016 – 2017
Managed multiple retail locations ensuring operational performance, compliance and safety standards.
Led and developed teams within fast-paced operational environments.
QA Software Tester / Acting QA Lead – Legend Club Management Systems
2016
Executed manual testing across core business applications ensuring functionality and stability.
Created structured test plans and coordinated regression testing for releases.
Collaborated closely with developers to diagnose and resolve defects quickly.
Maintained clear documentation of testing outcomes and release readiness.
Helped introduce structured QA processes and defect tracking standards.
Senior 1st Line Support Engineer – Legend Club Management Systems
2015 – 2016
Provided technical support for business‑critical software systems.
Diagnosed complex technical issues requiring strong analytical and problem‑solving skills.
Tools & Technologies
JIRA
Confluence
Postman
SQL
Selenium WebDriver
Visual Studio
Git
Agile SCRUM Framework



Certifications
Foundational C# with Microsoft - Microsoft
Test Automation Foundations – LinkedIn Learning
Learning C# - LinkedIn Learning
Behaviour-Driven Development – LinkedIn Learning
Essential Selenium – LinkedIn Learning
Education
BA (2:1) Sociology with Criminology – University of York
GCSEs including English and Mathematics
Xplor Technologies - CONFIDENTIAL

Xplor Technologies - CONFIDENTIAL



