Jonathan Smith
Room 5, 21 Victoria Road, Worthing, BN11 1XB
07563 345305
 blackrsturbo1988@gmail.com
A self-motivated individual capable of working well independently or as part of a team. Recently retrained as a class 1 HGV driver. Previously been an MOT tester, a skilled ATA accredited technician. Many years of hands-on experience within vehicle repair and fast fit environments, also experience in driving and deliveries. Provides an excellent service to customers with proven liaison skills and maintains high standards of customer service. Skills and knowledge gained would benefit any new employer.
Key Skills 
· Route planning and time management skills.
· Proven ability to work independently on own initiative.
· Enthusiastic and motivated.
· Flexible, willing to learn new skills and undertake any training.
· Ability to communicate effectively with the public and work colleagues.
Employment
May 19 – Date
Taken time for personal development and training. I have completed many courses and I am now onto my fourth year of my Bachelor’s Degree, I have also completed online training and theory, hazard perception and CPC tests in preparation for a career change as a HGV class 1 driver. All training and development are shown below.
June 16 - May 19 		Euro Skoda, Worthing 		MOT Tester / Technician 
· Carrying out servicing and repairs to main dealer standards.
· Conduct fault diagnosis using VAG ODIS system.
· Carry out PDI’s and used car checks.
· Listen to customer concerns and rectifying faults accordingly.
Feb 15 - June 16 		Motor line Nissan, Crawley		MOT Tester / Technician 
· Carrying out servicing and repairs to main dealer standards.
· Conduct fault diagnosis using Nissan connect system.
· Carry out PDI’s and used car checks.
· Carry out MOTs to DVSA standards.
March 11 – Feb 15 		ATS Euromaster, Horsham		MOT Tester  
· Manual fault diagnosis of customers’ vehicles.
· MOT repairs and general servicing and repair or replacement of old and worn parts.
· Taking telephone calls and dealing with walk-in customers.
· Ordering parts and completing invoices.
Aug 09 – Aug 10		Vines of Gatwick, Crawley		Parts delivery driver 
Sept 08 – Nov 08 		Fellows Bakery, Ardingly 		Multi drop driver (temp)
Feb 08 – Aug 08 		Elite Garages, Mannings Heath 	Vehicle Technician 
June 06 –Nov 07 		CS Courier Service, Crawley		Multi drop driver 
2004 – June 06 		House Husband 
2002 – 2004		Motor World, Crawley		Sales assistant and Fitter 
2001 – 2002 		Peugeot, Broadbridge Heath		Fast Fit Vehicle Tech 
2000 – 2001 		Kwik Fit, Horsham			Fast Fit Vehicle Tech 
Education and Courses 
· August 25th 2023 Class 1 cat C+E test passed with 2 minors points 
· May 18th 2023 Emergency first aid at work 
· October 4th 2022 Tachomaster (drivers’ hours)
· September 2022 Open University (S206) Environmental Science, Year 3 of BSc honours STEM.
· September 14th 2022 Fire Marshall
· September 14th 2022 Protecting the brand (Face of the company)
· September 13th 2022 Keeping you and your load safe
· September 8th 2022 Staying in the green (eco driving)
· August 15th 2022 Fire Extinguishers 
· August 8th 2022 Who’s in your blind spot (VRU)
· July 19th 2022 lvl 2 Food safety (manufacturing)
· July 19th 2022 lvl 2 Food safety (catering)
· July 19th 2022 Basic fire safety awareness
· September 2021 Open University (S111) Questions in Science, Year 2 of BSc honours STEM.
· September 2020 Open University (U116) Environment, Year 1 of BSc honours STEM.
· September 2019 Open University (YO33) Science, Technology and Math access course.
· August 2020 NCFE level 2 customer services.
· March 2020 Level 2 manufacturing operations.
· August 2020 Level 2 Immune system optimisation.
· October 2017 Skoda accredited technician.
· October 2017 VW national training centre, Workshop Information Systems.
· October 2017 IMI accreditation light vehicle maintenance technician.
· September/October 2017 VW national training centre, Electrical Diagnosis for Service technicians.
· September 2017 VW national training centre, Warranty best practice for the workshop.
· June 2017 VW national training centre, Skoda Service Technician Assessment.
· February/March 2017 VW national training centre, Electrical Diagnostics for Service technicians.
· January 2017 VW national training centre, Skoda Service and Maintenance best practice.
· January 2017 VW national training centre, Diagnostic Equipment.
· March 2014 advanced vehicle diagnosis course.
· November 2013 VOSA practical test.
· September / October 2013 VOSA training.
· June 2013 ATA IMI Light Vehicle Inspection Technician.
· April 2013 City and Guilds Automotive Servicing.
· August 2012 City and Guilds vehicle air conditioning. August 2012 IMI Certification in Brakes.
· October 2011 Training for use of advanced vehicle geometry.
· October 2006 Edexcel Certificate for Adult literacy levels 1 & 2.
· October 2006 Edexcel Certificate for Adult numeracy level 1.
· October 2006 combined maths, English and computer course.
· December 2002 Cycle Course 1 including, Pre-Delivery Inspections, Sales Technique.
· November 2002 ICE Course 1 including, ICE features and benefits, product knowledge.
· November 2002 Sales Course 1 including, Doorway, Gross Profit, Telephone, Till Area.
· NVQ2 Engineering Manufacture (foundation) Level 2.
· General Health and Safety (Engineering).
· Basic Engineering Drawings, Measuring and Marking Out, Handling Engineering information.
· Various Certificates for Mechanics (Kwik Fit in and around 2000) 
1999 – 2001 		Lewes Tertiary College 
NVQ2 Engineering Manufacture, GCSE’s: Information Technology B, Electronics (including household) B 
1999 			Crawley College of Technology 
· Completed ReMIT assessment test passed at 89% (Craft Standard) 
1993 – 1999 		Hazelwick School, Crawley
· 8 GCSE passes including, English and Maths.
Hobbies and interests 
Cycling and building custom cycles, taking walks, spending spare time with family and DIY. Interested in motor sports, taking part as and when it’s been affordable. Built various event specification cars.
