John Kenny
Johnmkenny@hotmail.com 
07950497799

Qualified  Class 1 HGV driver that offers 9+ years of Class 2 experience before passing my Class 1 in Oct 2021. Excellent driver management and time planning to ensure that jobs are delivered on time. I offer flexibility and first class customer service with clear communication, I am able to problem solve and I remain calm under pressure.

HGV experience:
Class 1 Night Trunk Driver for DX in Norwich – November 2021 – present day
Class 2 delivery driver for Warburton's January 2013 – May 2021
Duties for both of these HGV jobs include:
· Completed daily vehicle utilisation report and safety checks to comply with audit regulations 
· Ensured continuous compliance requirements through consistent safe driving practices 
· Swiftly managed assigned tasks, including loading vehicles and manual handling duties 
· Consistently maintained safe, responsible driving representing the company professionally 
· Established long-term customer relationships through prompt and courteous service 
· Handled merchandise carefully to provide safe delivery and transport 
· Verified each delivery against invoices before delivering to customers 
· Obtained signatures needed to complete and process all paperwork in a timely manner 
· Loaded vehicle and properly secured items to prevent damage during transportation 
· Notified depot management of any vehicle safety concerns and issues 

GCSE'S in English and Maths
Blyth-Jex High School – Norwich 

Skills:
· Incident management 
· Customer focused 
· Courteous and polite demeanour 
· Defensive driving trained
· Responsible driver 
· Dependable and reliable 
