JERMAINE COURTNEY SOLOMON
Flat 3, 36 Cambridge Road, Moseley, Birmingham, B13 9UD
Mobile Phone: 07597022299
Email: jermainesolomon@hotmail.com

Personal Profile
I am a reliable hard worker with a professional demeanour and take pride in completing tasks to my best ability. With good time management and punctuality, I can self-manage and work independently using my own initiative. I work well under pressure while maintaining a high level of concentration. I have good special awareness skills and follow health and safety rules and regulations that are in place. I am a quick learner who is always willing to learn new skills and I am able to prioritise my work in all circumstances. I have good customer service skills and know how to stay calm in difficult situations.  

Key Skills
	• Able to prioritise work
	• Organising skills

	• Team player
	• Good level of concentration

	• Punctual
	• Problem solving

	• Communication skills
	• Multi-tasking skills

	• Time Management 
	• Customer service skills



Employment History:

Sig roofing
September 2023 – March 2024
Hiab driver delivering roofing tiles to customers and construction sites

Johnsons Timber Supplies Ltd: 2023
January 2023 – May 2023
Hiab driver delivering timber to customers and construction sites

Curry’s Class 2 Delivery: 2022
23rd May 2022 – December 2022 
local deliveries, good customer service, punctual 

B&Q Class 2 Hiab Deliver Driver: 2021
My role included:
	· Use of brick grab/remote control
	· Good customer service skills

	· Vehicle safety checks 
	· Timely & safe manner drops

	· Making sure loads are secure
	· Completing necessary paperwork 

	· Local curb side deliveries 
	· Handling customers issues



Clintons Building 2018-2020
A family member’s building company in which my responsibilities included:

• Roof tiling/Heavy lifting
• Assisting workers with equipment
• Learning new skills from experienced builders

National Railway – Engineer 2015-2017
During my experience on the railway, I have gained the following skills: 

• Fixing the railway and general upkeep and maintenance
• Changing Sleepers and Pandrol Clips
• Using the Ironman to move the rail  


Sentinel Card Holder – Competences Held:
	• Pemaquid Ironman
	• Airtech Master 35 Impact Wrench

	• 100-230V Petrol Generator
	• Tripod Light 110V

	• 110V Electric Tamper
	• Atlas Copco Cobra TT

	• Cembra Rail Drill LD-1P Eco
	• Rail Saw/Abrasive Wheel Regulations



Rudd Macnamara- Litho Printer/Screen Printer 2007 – 2015
Whilst employed at Rudd Macnamara my responsibilities were: 

	• Varnishing various size metals
	• Packing completed labels

	• Answering calls/Booking jobs out
	• Fork Lifting

	• Cleaning off metals
	• Operating press machines

	• Litho Printing/Screen printing
	



Qualifications:

NOCN Level 1 in Developing Skills for Employment & Skills first Level 1 Award in Principles of Customer Service (RQF) 2019
	• Health & Safety in a Practical Environment
	• Communicating Skills

	• Introduction to the Use of Materials in a Practical Activity
	• Customer Service Skills




Highfield Level 1 Extended Certificate in Personal Development for Employability (RQF)
• Developing effective communication skills for the workplace
• Supporting the customer service environment 
• Delivery of effective customer service 

Addition Information
Full UK driving licence + C1 up to (32tonne)
RTITB Forklift License (2019-2022)

Reference Available Upon Request.
