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Professional Summary 

Work Experience

skills

projects

education

additional information

Adaptable professional with proven experience in delivering exceptional results across various 
roles. Skilled in communication, problem-solving, and teamwork. Quick learner with a strong 
work ethic, ready to excel in dynamic environments. Committed to contributing value and 
driving success.

dairy Associate 

Customer Service Executive

Customer Service Representative

Diploma in web development 

bachelor’s in computer science in computer applications
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sept 2024 - present

sept 2021 - may 2024

walmart

ras media

Cafe Coffee Day

conestoga college

Gujarat university 

water-On-Way

couple-fun-time

Kitchener,ON

ahmedabad,India

ahmedabad,India

kitchener,on

ahmedabad,India

� Customer service: Help customers find products, answer questions, and handle returns to ensure a 
positive shopping experience�

� Stocking: Keep dairy department fully stocked by rotating products, checking expiration dates, and 
removing expired items�

� Merchandise presentation: Maintain neat product displays with accurate pricing and clear signage to 
attract customers�

� Cleaning: Keep all work areas clean, organized, and free of debris through regular sweeping, wiping, and 
trash removal.

� Managed customer inquiries and maintained detailed interaction record�
� Generated performance reports and maintained customer databas�
� Achieved consistent customer satisfaction targets

� Delivered exceptional customer service while maintaining organized workspace�
� Collaborated with team members to ensure smooth daily operation�
� Processed transactions accurately using POS system

� Technical: Microsoft Office Suite (Word, Outlook, SharePoint, Teams)�
�  Retail: Visual Merchandising, Inventory Management, Point-of-Sale Systems�
�  Professional: Customer Service, Time Management, Problem-Solving�
� Communication: Verbal Communication, Team Collaboration, Customer Relations.

� Developed an online booking system for water jug delivery, reducing scheduling time by 40% and 
increasing customer satisfaction by 30%. Enabled seamless online payments, resulting in a 25% increase in 
repeat orders.

� Designed the Couple Fun Hub, a web application that increased user engagement by 50%. Introduced 15+ 
interactive activities, leading to a 35% improvement in user retention rates.

Work Authorization: Eligible to work on campus and off campus 

Availability: Full availability Saturday-Monday, Flexible Tuesday-Friday


