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SUMMARY
Results-driven with over 20 years’ of experience in enforcement managing and executing orders end to end for both the Local Authority and private clients. Demonstrated ability in delivering results and hands on approach. Extensive experience combined with sound judgment and approachability. Strong communication and interpersonal skills in handling multiple stakeholder demands.  
Proven expertise in:
	· Enforcement
· Functional & Cross-functional Team Working
· Emergency situations

	· Negotiation 
· Interdisciplinary Knowledge
· Maintaining accurate records 


PROFESSIONAL EXPERIENCE
Enforcement Officer, Oldham MBC, Oldham, Nov 2007 - Present 
As an Enforcement Officer, I deal with a range of daily responsibilities which can vary. However, primarily my role involves the enforcement and execution of court orders.  I have a solid understanding of relevant laws and regulations related to court procedures, which enables me to execute evictions, repossessions, arrest warrants and serving legal documents. My knowledge ensures that I operate within the legal framework. I have full responsibility for my cases. 

I interact with judges, lawyers, defendants, witnesses, and members of the public on a daily basis. I have strong communication and interpersonal skills which assist me to maintain professional relationships and effectively address conflicts or disruptions that arise. I often am required to handle potentially volatile situations, including restraining individuals or managing confrontations. Thus, my physical fitness, training and ability to remain calm under pressure enables me to ensure my own personal safety and the safety of others. 

I maintain accurate records of my activities as the documentation may be used as evidence or for administrative purposes. I often work closely with law enforcement officers to ensure the safety and security of myself and others. My role also involves taking security measures, sharing information pursuant to GDPR, and supporting law enforcement in managing disruptive or dangerous situations.

At all times I exhibit professionalism and integrity when carrying out my duties, acting impartially, without bias, and following ethical standards and codes of conduct.

Retained Emergency Fire Cover Crew, Securitas, London, March 2012 – Present
As a retained firefighter, I am trained to respond to emergency incidents, such as structure fires, vehicle accidents, hazardous materials incidents, and natural disasters. I am skilled in extinguishing fires, conducting search and rescue operations, and providing immediate medical assistance when needed. I provide cover when I am called upon which can vary annually. 
I am able to assess emergency situations and collaboratively establish incident command systems, determine appropriate strategies, and allocate resources effectively to mitigate the incident within my team. I am trained in operating various firefighting equipment, such as fire engines, aerial ladders, water pumps, specialised tools ensuring that equipment is properly maintained, functioning correctly, and ready for use at all times. I also have proven experience and training in:
· providing immediate emergency medical assistance, including administering CPR, controlling bleeding, stabilizing injured individuals, and assisting paramedics or other medical professionals when they arrive at the scene.

· have knowledge of hazardous materials and are trained to handle incidents involving chemical spills, leaks, or releases. I can identify hazardous substances, implement containment measures, and coordinate with specialized teams for proper mitigation.

I participate in regular physical training and exercises to ensure that I am prepared for the physical demands of firefighting and rescue operations.
I am able to engage in effective communication and teamwork coordinating with team members, other emergency responders, and members of the public in high-pressure situations, all of which is vital for the successful resolution of incidents.

Enforcement Officer, Drakes Group Ltd, Manchester, Jan 2002 - Nov 2007
I managed a full range of cases working in the private sector enforcing and executing court orders. This involved executing evictions, repossessions, arrest warrants and serving legal documents Nationwide. 


CERTIFICATION & TRAINING
HGV (Digital card & DQC & CPC), Aug 2023
Vulnerability and the TCE Act training, Jan 2015
RLSS UK Management Program, Nov 2015
FAA Level 2 in Emergency First Aid at Work, Feb 2015
BTEC Level 2 vehicle immobilization, July 2005
NCFE Level 2 Door supervisor, Sept 2004 
Security Officer, Jan 2004
Level 1 Aviation Maritime Security Training Programme, Feb 2002
Territorial Army Training Course, Feb 2002

…continued…
…continued…
