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Personal Profile
[bookmark: _Int_4EuNWEac]I am a newly qualified class one and two HGV driver with my CPC and Module 4 completed.  I am currently looking for a reputable employer to begin my heavy goods driving career with.  
I have worked along side heavy good vehicles for over 9 years. Previously when doing mobile security when I would open the store and support a class two driver safely unloading his vehicle and safely making the delivery. I currently work as a security guard on a proving ground  along side articulated trucks, excavators and other heavy machinery. I assist the staff members when they are on reversing off weighing scales, tight areas which have blind spots and steep inclines/ declines all whilst maintaining safety and following the site rules. I also have use of a pick up truck which I use daily which trails a water bowser which weighs approximately 2 tonne when full. 

I am very hard working and enjoy being hands on, I have a practical approach to problem solving. I enjoy driving, whether that is long or short distance and always take care of the vehicle I am driving.  I have brilliant concentration skills and I am very self-motivated and want to push myself more.

I am very flexible with my availability, and I enjoy working both day and night shifts.  I work well within a team and alone.  I have a excellent attendance record at work and always take pride in things that I do.

Core Skills
· Full clean UK driving licence including an automatic class one and two licence
· Completed CPC and module four and tachograph card
· Experience in unloading large vehicles
· Basic vehicle maintence knowledge 
· Good observational skills 
· Being able to remain professional even in stressful situations
· Practical approach to problem solving
· Ability to communicate effectively at all levels
· Being able to drive in all weathers, including driving and snow and ice
· Good sense of direction
· First Aid trained by Red Cross

Career Summary
April 2020- Current Employed by G4S
The previous security company lost the site that I work on, so I transferred to work for G4S so that I remained on the same site, which is a proving ground. Various duties include: - 
· Working alongside drivers of articulated dumper trucks, excavators and other heavy machinery being a ‘second person’ which includes watching and assisting them with maneuvers, maintaining a safe workplace
· Following health and safety regulations and site rules
· Driving a pick-up truck with a bowser trailer and driving it around the site to various locations
· Maintaining a clean and safe vehicle and reporting of any faults or issues and driving the vehicle safely within the law
· Ensuring personal protective equipment is always worn by staff and visitors
· Dealing with perspective customers of the vehicles of the trucks, external staff and deliveries and providing good customer service
· Building good working relationships and working together as a team
· Keeping record of items that are in use such as radios, keys and health and safety ware
· Accurately recording patrols and completing health and safety paperwork competently
· First aider on site in case of emergency
Dec 2013 – April 2020 Employed by Securitas
 Working as a full-time security guard across several different sites. duties included: -
· Looking after several types of heavy good vehicles and different types of buildings
· Security fire marshal
· First aider
· Maintaining a clean and safe work environment, such as cleaning company vehicles and ensuring the work place meets relevant health and safety regulations and relevant personal protection equipment is used.
·  logging visitors, exits, entries, patrols and also taking deliveries from third parties
· Rapid response vehicle, de-activating alarms, key holder.
· control barriers monitoring visitors/contractors & checking relevant identification and paperwork to ensure that they are authorised on site
· Patrolling bus station, - recording/reporting events.
· Observing members of the public for disorderly behaviour, - liaising with the police.
· Liaise with Durham city Council/police. 
· key holder - securing premises at end of shift. 
· Covering other adhoc shifts/other sites. 
· Patrolling sites – checking windows, doors, alarms.
· CCTV – using cameras to monitoring the site. 
· Observing members of public in retail outlet.
· Radio procedures – Liaising with premise holders, reporting issues.
· Acting as a deterrent to persons acting in an inappropriate manner, defusing conflict where appropriate.
· Escorting large vehicles to various sites and directing them into the docking area
· Unloading/ loading stock/returns 
· Liaising with other colleagues and truck driver using a PDA system
· Checking and signing paperwork
· Co-ordinating route plan for scheduled alarms at various locations
· Reporting vehicle status and organising repairs/mot 
2014 – Self-employed contract on behalf of OSG Security
Working for a private security company on a site adjacent to a popular large festival. Duties included: -
· Leeds festival looking after the Lord and his family/land (High security)
· Patrol the private residence.
· Checking ID
· Building relationships with resident staff.
· Ensuring members of the public kept within festival boundaries.

Oct 2013 – Dec 2013: Jackson Security self-employed contractor
Working on building sites & recycling plan. Duties included: -
· Patrolling the site, 1/2hourly checks, recording/ reporting events
· Key holder – locking/unlocking & securing premises.
· Liaising with contractors, site managers & sales staff.
· Adhering to health & safety, by securing equipment. fencing etc.
· Working on my own initiative and with others as part of a team
· Dealing with deliveries to site
  Aug-Sept 2013 – Self employed contract on behalf of OSG Security 
Security officer at “Social Festival” Maidstone, Kent and also “Reading Festival” in Reading. Duties included: -
· Manning the back gate ensuring only deliveries, staff and chauffeurs were allowed entry.
· Using radio procedure to communicate with the manager the arrival of the performing DJ’s to ensure that they were met and escorted to the correct stage. 
· Manning the front entrance, stopping & searching members of the publics & VIP’s bags for drugs & alcohol informing them that illicit items would be confiscated. 
· I also was assigned crowd control by monitoring the numbers entering the site. Liaising with the manager the numbers leaving the site, to ensure capacity levels were not exceeded
· Monitoring staff working behind the bar. ( I had to remove one member of staff who was stealing drinks and another for giving free drinks to his friends)
· Watching and sorting out customer/problems.
· Guarding the exit only letting staff into the compound and workers also letting deliveries in only letting staff and workers in/off duty. 
· Keeping large numbers of the public safely
July 2013 – Cuthberts Hospice- Durham
 I was a volunteer steward at the MIDNIGHT WALK charity event. An annual event for the hospice to raise money. The event was attended by approximately 800 women. Duties included: - 
· Directing entrants to designated parking areas.
· Directing entrants along the designated route, providing torch light.
· Directing the traffic off the premises.
· Acting as an approachable point of contact, interacting with the women to ensure entrants could enjoy the event in a safe environment.                      
 March 2013 - EMSEC Retail Security Guard
I was a security guard working within a supermarket. Duties included: -
· patrolling inside & outside of the retail premises 
· checking stock for stolen and damaged items. 
· Dealing with customer queries
· responding to security alarms 
· Liaising with store staff and manager to gather relevant information for daily report. 
· Personally responsible for compiling and submitting accurate daily report of incidents during shift. 
· Acting as a deterrent to persons acting in an inappropriate manner.
· Ensuring that anyone suspected of concealing stolen items are escorted and detained, assisting the police with any enquiries. 
· Travelling to various sites within the north east, covering a flexible shift pattern over seven days.

June 2009 – Sept 2009 - The Workplace Kitchen Assistant
Duties included preparing food, cleaning the kitchen, stock control, being aware of health and safety procedures and food hygiene procedures and serving customer’s Food and drink.
June 2008 –Jan 2009 - Slug and Lettuce  - Kitchen Porter
Preparing deserts, making sure the kitchen was clean, being aware of food hygiene procedures working as part of a team and work to strict time scales.
June 2006- August 2006 -Sherburn Road Community Centre - Kitchen Porter
Preparing Food, serving customers making sure the kitchen was clean, being aware of food hygiene procedures working as part of a team and using my own initiative and working to time scales.
Sept 2005 – July 2008 New College Durham training Restaurant - Trainee Chef
Duties included being aware of food hygiene and preparing a range of food whilst following food safety guidelines.
ACADEMIC QUALIFICATIONS
2000 – 2005  Gilesgate Comprehensive School
5 GCSE including maths and art
2005 - 2009 	New College Durham
BTEC First Diploma in Business (Distinction*)
NVQ Level 1 Catering and Hospitality
NVQ Level 2 Food and Drink Service
NVQ Level 2 Professional Cookery
NVQ Level 3 Pastry Confectionery 
NCFE Level 2 Certificate in Customer Service, Hospitality and Leisure
Key Skills level 1 Literacy 
Key Skills level 1 in Numeracy 
Certificate in Culinary Art
 Introductory Programme –Coffee Information and Barista Skills
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