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Experience
	[bookmark: _heading=h.bc1lxxqtpzhh]November 2022 - Present
[bookmark: _heading=h.c1xwhu3b6z6c]Various Agency work, delivery driver  
Multi drop delivery/collection.

March 2022 - November 2022
[bookmark: _heading=h.fz5pd8jq6yx2]Phoenix 47, it operations engineer  
Providing first line technical support to a wide range of customers and covering a wide range or specialised software. Working on a 24/7 rota to ensure there is support at all times.

October 2021 – February 20222
Channel-C, business development and account manager 
Sales of IT hardware into the reseller market. 
Generation of new business via cold calling as well as nurturing of relationships with existing accounts. 
Pushing special offers via social media and on the phone. 


April 2021 – September 2021
Telesales executive, southern communications
New business generation by outbound telesales. This role is focused on finding customers with a need for moving from analogue and ISDN technology onto VoIP, mainly focusing on cloud-based solutions, as well upgrading customers with older VoIP technology to newer and more resilient solutions. I also sell data circuits, such as leased lines, SD-WAN and MPLS technology. Small focus on mobile contracts also.

November 2020 – April 2021
Window cleaner, All seasons
Commercial and domestic window cleaning and gutter clearance.

June 2019 – November 2020
Delivery driver, VARIOUS
Various driving roles working under an agency – DriverHire. Most recent position was with DX Freight

	

January 2019 – June 2019
IT Support engineer, NHS 
Contracted as a 24x7 Technical and IT support engineer within the North Hampshire Hospitals Trust covering three sites and thousands of high-profile users. Triaged and allocated support requests depending on urgency and severity, providing both remote and deskside support for several bespoke medical software applications, as well as Microsoft products such as Exchange, O365 and Active Directory. All while responsible for providing high level hardware support to all users. Worked in shifts, working overnight to give continuous and uninterrupted cover. 



April 2015 – January 2019
Delivery driver, PARCELFORCE, DPD
Multi drop delivery driver.

AUGUST 2013 – MARCH 2015
1ST/2ND LINE SUPPORT ANALYST, SOVEREIGN HOUSING ASSOCIATION
Worked as an Infrastructure and Support Engineer as part of a small team. Responsible for configuring, monitoring and supporting a large user base across many software products.  Tasked with providing support ticket triage and review, as well as in-depth problem analysis and resolution. Bound by strict KPI’s and SLA’s, so ensuring swift closure as well as high customer satisfaction of utmost priority in all cases. Supported multiple bespoke software applications as well as many Microsoft products such as Exchange and Office, as well as Windows operating systems of various flavours, at an administrator level.  




Education
	jUNE 2014
BTEC LEVEL 3 IN it, NEWBURY COLLEGE
Units included Databases, programming, hardware configuration and more.

	


Achievements
	· ITIL Foundation
· Full clean UK driving license 
	


Activities
I am a huge fan of music. I enjoy DJing and am currently working towards writing my own music. I always enjoy travelling, next on my list are Cancun, Warsaw, and Thailand.
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