James morgan
	22 Maple Avenue, Runcorn, WA7 5LB | 07947852381 | hgv.morgan@yahoo.com


Professional summary 
	Service-orientated driver with over four years' experience in driving Class 1 vehicles. I am well-versed at carrying out deliveries to stores in a precise and prompt manner. Having a fully clean driving licence and all up-to-date CPC qualifications. I am reliable and familiar with road regulations, local roads and traffic patterns. 


skills
	· Traffic patterns familiarity
· Time management 
· HGV Class 1, CPC
· Loading and unloading deliveries
· Manual & Automatic experience
· Customer service experience
· Self sufficient 


Career summary
	Mar 2024-
Current




Dec 2020 -Mar 2024
	HGV Class1 Driver NHS Supply Chain
Medical and non-medical equipment and supplies delivery across the UK using refrigerated trailers for temperature and non,temperature controlled loads.



HGV Class 1 Driver, B&M Retail
Delivering a wide range of products to multiple stores within one working day.
Remaining calm while working under pressure. 
Deliver goods within a specific time frame. 
Following schedules and rotors and planning these with the transport manager.  
Ensuring personal safety and the safety to fellow drivers and pedestrians, following Health and safety regulations.
Implementing solid root knowledge to avoid traffic and manage diversions. 
 Loading and unloading delivery goods into and from the vehicle.
 Conducting vehicle safety checks prior to commencing travel and inspecting the vehicle regularly to ensure it is in good working order.
Ensuring fuel is maintained daily and within optimum fuel levels.

	July 2016 - Dec 2020
	Coach Driver, Selwyn’s
Maintaining high standards of personal and vehicle hygiene and appearance.
Managing safe driving whilst travelling across the UK. 
Taking alternative routes and adapting to travel conditions. 
Actively monitoring traffic reports to avoid delays where possible.
Conducting vehicle safety checks prior to commencing travel and inspecting the vehicle regularly to ensure it is in working condition. 
Collect fares and issue tickets.
Pickup and drop off passengers and making announcements.
Followed company policies and procedures. 
Utilise customer service skills to ensure passenger satisfaction and comfort. 
Develop strong relationships with passengers and regular customers. 
Practise safe loading and unloading of customer luggage. 


Education
	
	11 GCSE’s Grade A-D, including English, Maths, Sciences and Geography. 


Key achievements
	· Driver of the month achievement on multiple occasions.
· Maintaining a 100% clean accident free driving for 3 years.
· 100% delivery and safety record 
· Full CPC entitlement 


References 
	Available upon request 
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