Jake Ray
07711889263
Jakeray2000@hotmail.com 
Liverpool
PROFILE
An ambitious, conscientious, client focused individual with over 7 years in the logistics and transport industry and over 4 years in driving HGV vehicles. I am well versed in interacting and building relationships with a variety of clients and suppliers and have been highly esteemed for ensuring client expectations are met and surpassed. I hold an exemplary record of facilitating the execution of deliveries in an accurate and timely manner whilst working in a face paced environment and adhering to strict safety measures. Both logistically and mechanically minded, I wish to embark on a new challenge to develop the skills I have obtained within the transport industry and continue to build on my knowledge to progress my career within a leading firm. 
PROFESSIONAL DEVELOPMENT
· 
· ADR Certification for the transportation of hazardous materials 2023
· LGV class 1 driving license 2023
· HGV Class 2 Driving License 2019
· CPC Qualification Card - up to date
· Goods Vehicle Experience
· Full UK Driving License

EXPERIENCE 
Class 2 HGV Driver/Drayman
Carlsberg Marston’s
2022-Present
· Responsible for day-to-day coordination of routes and booking-in procedures with the Transport Planner
· Deliver company and third-party products to specified locations in accordance with the delivery schedule 
· Ensure company health and safety standards are upheld and adhered to
· Maintain and build on customer and supplier relationships by being first port of call
· Maintain a good working knowledge of operations within the transport and logistics industry
· Ensure vehicle checks are completed daily in line with company procedures
· Responsible for unit and trainer including temperature checks
· Ensure daily reports and proof of deliveries are completed and submitted in a timely manner
· Assist Operations team with completion of paperwork and planning of work activities

Key Achievements 
· Requested to put myself forward as company trainer and undertake hybrid role 
· Reduced delivery times of up to 50% and reduced workload and efficiency 
· Currently undertaking extracurricular ADR training to further my knowledge of transport of special loads and hazardous goods

Class 2 HGV Driver/Drayman
DHL Tradeteam
2016-2022
· Successfully managing and executing orders within small time windows and within safety standards
· Being first port of call in dealing with customer queries and issue resolution
· Plan, organise and manage daily workload and deadlines under an intensive face paced environment
· Training new drivers and second men on company policies and safety procedures
· Maintaining high standards in transport safety, inspections and vehicle hygiene at all times 
· Ensuring outstanding deliveries by conducting large volume deliveries in a timely manner from warehouse to customer locations
· Attend and participate in daily briefings with the team to prepare for the week and ensure targets are met
· Using computer literacy to utilise company software including documentation and E-pods
· Utilising numeracy skills for payments and logistics and time management in order to remain cost-efficient 

Key achievements
· Undertaking extra training outside of work hours to improve and enhance qualifications 
· Reducing delivering times of up to 50% resulting in the ability to process additional deliveries daily and contributing to cost efficiency and company growth
· Training and mentoring colleagues in the team to develop skills and supervising work
· Creating and utilising documentation and incident reports resulting in consistent reduction in delays and delivery issues

Scaffolding and Maintenance 
AIM Access Solutions
2011 – 2013
· 2 years scaffolding systems demonstrated across both domestic and commercial projects
· Completing projects to a high standard and maintaining all health and safety checks and protocols are upheld
· Utilised documentation to track ongoing site projects and site inspections

Key achievements
· Undertook additional training to enhance knowledge of industry standards
· Lead teams in the coordination of both small and large projects including erection of Southport Elderly home and housing estates in Liverpool and surrounding areas

Various roles in hospitality and sporting (personal training)
2010 – 2012 

EDUCATIONMotor Vehicle Engineering 
City and Guilds
Grade achieved: Distinction
2010

Painting and Decorating 
City and Guilds
Grade achieved: NVQ Level 2 Diploma
2010


Construction Operations
City and Guilds
Grade achieved: NVQ Level 2 Diploma
2010


GSCE Grades A to D including Mathematics and English 
Childwall Sports College, Liverpool
2005-2010


SKILLS
· 
· Relationship building
· Problem solving and issue resolution
· Computer literate 
· Communication and time management

· Training and development
· Physically healthy and able-bodied 
· Flexible and able to work to strict deadlines
· Highly numerate

References available upon request
