Jack Michael James McGarvey

Mobile: 07508521362 Email: Jack.McGarvey@myport.ac.uk

Address: Ipswich, Suffolk, IP4 4HD.
Personal profile

I am a well presented, highly personable Masters graduate with a wide range of experience in working
with the public. This has provided me with an understanding of accountability while working with a
personal responsibility for people’s safety and wellbeing. | am highly motivated with an upbeat,
friendly and positive attitude.

HGV Class 1 driving licence obtained December 2022.
Previous Employment.

August 2022 - December 2022 - Sanctuary Personnel - Compliance officer

March 2022 - July 2022 - MExpress - Van Delivery Driver to commercial and residential properties.

July 2020 - March 2022 - NHS Covid 19 Test and Trace - Team Leader, Ipswich, Copdock.

August 2019 - June 2020 Suffolk Constabulary, Police Constable.

e Working as a Police Constable, | picked up a wide range of transferable skills in a fast paced,
dynamic work environment.

e | gained irreplaceable experience of adaptability and first hand problem solving in relation to
both short term emergencies and long term projects.

e The job has made me resourceful while providing me with a skill set to work in high pressure
situations such as high speed pursuits where maintaining professional discipline is vital in
keeping members of the public safe.

June 2018 - September 2019 John Lewis. Partner.

e Initially employed as a front of house employee within the Glass and China Department at
John Lewis, | showcased an aptitude to learning by quickly gaining an understanding of the
stockroom and online sales computer systems while taking an interest in other departments
such as assembly and electronics.

e | enjoyed working with the public, operating as a member of a team and developing my
knowledge of new systems and processes.

July 2017 - June 2018 — Planet blue, Ipswich Town. Football Club. Sales, Match day Assistant and
Ticket Officer at Ipswich Town Football Club Ticket Office.

e My employment began as a Match Day assistant, however, | soon progressed to full time
hours within the Planet Blue Retail Store. A month later | was given increased responsibility
by being put in charge of a small store during match days and events where | was the senior
of three members of staff. | enjoyed the responsibility of having my own team and offering a
service to customers with whom | built friendly relationships with.
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e After receiving positive feedback from a number of colleagues and managers | then
progressed to working within the Ticket Office and quickly got to grips with the new
computer systems offering both tech support and sales to customers face to face and over the
phone.

e December 2016 — April 2017 — Next, Martlesham Heath: Sales Assistant and Stockroom
Assistant.

e May 2015 - September 2016 — Bushcraft Company: Tribe Leader and Chef.
e January 2014 — June 2016 — University of Portsmouth: Football Referee

Full employment history available upon request.

Education and Qualifications

2015 - 2017 MSc University of Portsmouth
Crime Science, Investigation and Intelligence Institute of Criminal Justice
Studies
2012 - 2015 BSC (HONS) University of Portsmouth
Sociology and Criminology (2.2.) Faculty of Humanities and
Social Sciences
2010 — 2012 A Levels
Geography (C) Sociology (C) Northgate Sixth Form
Media Studies (C)
2005 - 2010 GCSEs Northgate High School,
Mathematics (C) English Language (C) Ipswich
English Literature (B) Science (B) Geography
(B)

Art & Design (C) Resistant Materials (C)
Spanish (D) Music (D)

Other Achievements

RLSS UK National Pool Lifeguard Qualification (NPLQ) - Completed August 2014
Duke of Edinburgh Bronze and Silver Awards

Level 7 Football Association Registered Referee

Certificate in Knowledge of Policing (CKP) - Completed April 2016

e First aid certificate - Completed 2021
Interests

e Keeping physically active is a big part of who | am and what I enjoy, | am an active swimmer
and a member of a local Sunday football team.

e Amateur mechanics has always been an interest to me and | have been into classic cars for as
long as | can remember. | have completed a couple of projects with friends and find the
challenges presented by mechanics to be rewarding. Additionally I have recently built a
gaming PC and wish to develop my understanding of electronics further.

e Reading, sketching and listening to podcasts are three interests that provide me with
relaxation after a long day at work.

References: Available upon request.






