	Jack Heywood
	Huddersfield, UK • 07387 572474
Jack-heywood@outlook.com


Personal Statement
Newly qualified HGV Class 1 and 2 driver, looking for exciting opportunities with haulage companies. I am a flexible, honest, and reliable worker, who is eager to gain experience and expertise of this new career. I hold a clean licence, Tachograph card and complete CPC qualifications. Exemplary driving record of manual and automatic.
Education


Class C+E Entitlement 
Pips Driving School, Wakefield, 2022

CPC Case Studies 
DVSA Theory Test Centre, Huddersfield, 2022

CPC Module 4 
Pips Driving School, Wakefield, 2022

Level 2 Apprenticeship In Business Administration
Woodspeen Training, Huddersfield, 2017 – 2018

BTEC Level 3 Diploma In ICT
Kirklees College, Huddersfield, 2015 - 2017

BTEC Level 2 Diploma In ICT
Kirklees College, Huddersfield, 2014 - 2015

6 GCSE’s A* - D Including in Math’s, English and Science
Royd’s Hall High School, Huddersfield, 2009 - 2014
Professional Experience
Torque Logistics, Wakefield                                                                                                2021 - 2022 	
Warehouse Operative

Complete supplier orders from an electronic scanner picking clothing and putting onto carts to be prepared for sorting and packing to be distributed to the correct warehouses. Assisting in packing and invoicing orders picked and ready to be shipped in accordance with delivery destinations. Follow all health and safety guidelines and maintain correct procedures outlined.

Sigmat Manufacturing Facility, Leeds                                                                                2020 – 2021
Store Operative

Maintain, manage, and document all equipment used within the warehouse and other offsite location. Responsibility to make sure all consumables and safety equipment is stocked to required levels to reduce risk of delays to scheduled work. Record taken equipment and report data to manufacturing manager and director for any issues. Contact suppliers and office team for progress of orders and incoming deliveries. Report any damage or faulty equipment and create a ticket to get rectified.

First Direct Bank, Leeds                                                                                                      2019- 2020 
Collections Advisor

Delivered assistance with customers facing difficulty in finances to be the best possible outcomes. Dealing with inbound and outbound calls as required by the company and maintaining to guidelines set by the financial conduct authority. Work on the spot in difficult times showing initiative and confidence throughout calls. Computer literate in technical software used in the organisation and follow data protection policies. 


Buy It Direct, Huddersfield                                                                                                           2018 - 2019
Customer Service Advisor 
Delivered first point of contact with customers with complex queries and complaints with products, deliveries or services provided. Contact suppliers and delivery companies to get updates on orders and maintain contact with customers. Assist in the outbounds team for queries requiring more work and give updates to customers at the advised point of contact. 
Additional Experience
Training in Class 1 & CPC

References available on request.
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