Jack Higgins

Personal Profile
I am a reliable, hardworking and punctual person, adaptable to any situation and willing to undertake any training necessary. I have the ability to work well as a team member and can be relied upon to carry out tasks using my own initiative. Having gained skills within retail roles, I am now looking to utilize and build upon these skills, as well as develop new ones.

Key Skills
· Good communication and ‘people skills’
· The ability to work as part of a team
· A reliable, responsible, and trustworthy attitude
· The ability to work to deadlines
· Good timekeeping and organisational skills
· The ability to take direction and follow instructions

Work Experience
2023-Present		Morrisons
			Twilight Manager
· 

2018-2023		Morrisons
			Night Assistant
· Stock control
· Stock replenishment
· Ensuring health and safety and company standards are being met
· Assisting customers

2017-2018		Asda
			Team Leader
· Leading shifts and delegating tasks to colleagues
· Opening and closing the store, including observing security measures
· Handling and checking cash and preparing it for banking
· Conflict resolution between colleagues
· Following disciplinary procedures with colleagues
· Making colleague rotas
· Ensuring company standards and expectations are being met throughout the store
· Running team communications meetings
· Fire Marshall

2012-2017		Asda
			Night Assistant
· Stock control
· Stock replenishment
· Following health and safety standards
· Assisting customers

2012			Abbey Glenn
			Factory Operative
· Sorting laundry and using machinery responsibly
· Working as part of a team
· Working to deadlines

2011			Curry’s
			Warehouse Operative – work experience
· Putting stock away
· Cleaning the warehouse
· Putting items on shelves in store
· Working as part of a team

Education and training
2010-2011		Morthyng Limited
			Retail
· City and Guilds Entry Level 3 Award in Introduction to Retail Skills
· City and Guilds Functional Skills Level 1 in ICT
· City and Guilds Functional Skills Entry Level 3 in Mathematics

2010			Bentley Training Centre
			Trowel Occupations
· City and Guilds Entry Level 3 in Trowel Occupations

2005-2010		Outwood Academy Adwick
· GCSE grade BB in Sport double award
· GCSE grade CC in ICT double award
· GCSE grade DD in Science
· NCFE Level 2 in Nutrition and Health
· BSC Level 1 Award in Health and Safety at Work

Personal Interests
In my spare time I enjoy socialising with friends, cooking, video games and walking. I also enjoy listening to music and watching films and TV programmes.

References
Available upon request
