Jack Bushell

jackbowdenhgc@gmail.com 07850200675

Full driving license

PROFESSIONAL SUMMARY

2 Abbeyleigh Heights
Newtownards

Down

BT23 8AD

| am a decently experienced driver for my age having a full clean license with almost 3

years no claims, | have been driving as a CDD for Tesco for 2 years now which requires me

to have my head screwed on 24/7 as out on the roads can be dangerous when lack of

concentration comes into play and not by me but by other drivers. | have to use my own

initiative making sure | fully try everything to my best capabilities before looking for any

help. I have great customer service face to face and also having conversation on the

phone to customers ensuring | provide excellent customer service and keeping my

professionalism. Working in retail over the last 4 - 5 years has seriously helped me with

day-to-day tasks that are thrown at me. | was also working as an apprentice in a motor

vehicle industry mostly working on cars, vans and sometimes HGV's.

WORK HISTORY

Customer Delivery Driver

Tesco

Drive safely and stay aware on roads
Process refunds

Carry shopping into homes

Follow sat-nav instructions

Take care of customers

Chilled + Frozen Trained

Vehicle Silver Parts Trained

SDS Usage for delivery information
Manifest work

Delivering on time

Knowing how to deal with customers

Grocery Department

Parttime Tesco Newtownards

Cash Handling

Packing out shelves

February 2020 - Present

January 2018 - February 2020



Taking care of customers needs

Chilled + Frozen Trained

Handheld device trained

Warehouse Op

Customer Advisor January 2017 - January 2018
Parttime EUROSPAR Carrowdore

* Money handling

Packing out shelves

Chilled + Frozen training for fridge etc

Computer work ie Point of Sale System + Handheld

Taking good care of customers

SKILLS

Class 2 License, CPC Card (Up to Date), Able to use sat-nav easily, Use my own initiative

REFERENCES

Mark Redden - Tesco Team Leader
07703531088
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