	
	
	



Joseph Ludford                                          Telephone: 07832401044
Kent, South East England                                                                       Email: ludfordj@outlook.com
I am an ambitious self-motivated, enthusiastic individual that enjoys adapting to new challenges, environments and situations. I am adept at customer service, working within a team, being a team leader and achieving the objectives of my teams.
Key Skills: 
C+E Class 1 Driver’s License; Trained by Robinson Driving School 
Good Communication Skills; Assisting Customers within Transport, RRU and Ambiant Departments, being a Team Lead and working within a team. 
Stock Flow Management; Handling and Distribution of Stock for multiple stores throughout the distribution network. 
Warehouse; Hygiene procedures, Loading and folk Lifts operations, Adept at Loading procedures, Health & Safety procedures and policies.    
Computer Literate / Database Handling; Linux & Windows Operating Systems; Excel, Word, My SQL, Power Point, Marketing & business, IT Telecoms, Computer Health & Safety.
Web Design; HTML & PHP Coding Languages. 

Work History    
Warehouse Operator; Frozen Team Leader, Radio Operator, Loading Supervisor- Current Employment 
Team Leader; Retail Store Supervisor, Customer Assistant, stock control and stock flow management, 
Help Desk Reception; Front Desk operator first contact assistant, operation Security gates, record handling, research and reports. 
 Web Designer; Creation management and maintenance of web pages using HTML, PHP, Python and CSC web languages. 
Risk Resilience & Security; Argos Risk Prevention department, prevent misconduct, stock loss, reporting daily stock levels and quotas.   
Qualifications                                                                                                      LSBU University Croydon College Business & Marketing                                                                                         2014 – Distinction 
Computer System & Networking                                                                      2013 Undergraduate Degree 
BTEC National IT & Business                                                                              2010 Level 3 Diploma 
Literacy / Numeracy                                                                                            2008 Level 3 GCSE  
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