Afolayan Kehinde Adeboye
91 Crouch Avenue, IG11 0QY| afolayankehindeadeboye@gmail.com | 07377185908 
PROFILE 
Reliable Employee & Engagement Officer with energetic and resourceful customer service professional with over three years of experience resolving customer complaints and promoting conflict resolution. Ability to cultivate key client relationships for multiple campaigns in diverse industries. Expertise in client services, staff supervision, account management and relationship-building.
WORK HISTORY
Just Group Of Services				                 April 2021 - January 2022
Positions: Store manager/Supervisor
   
· Keeping records of goods, normally on a computer.
· Carrying out stock control on a regular basis
· Checking goods for missing or damaged items.
· Taking delivery of goods and signing the delivery notes or receipts.
· Picking, weighing or packing goods that have to be sent out
· Keeping the work areas clean and tidy.
· Recruitment of staff 
· Training of staff 

Alliance Healthcare (Dagenham CDC)			April 2022 – July 2023

· Keeping records of goods, normally on a computer.
· Carrying out stock control on a regular basis
· Checking goods for missing or damaged items.
· Taking delivery of goods and signing the delivery notes or receipts.
· Picking, weighing or packing goods that have to be sent out
· Keeping the work areas clean and tidy.


Rock Home Gardens 				                  September 2020 – May 2021
Carer
· Assisting Clients who are faced with mental, physical or emotional challenges with major activities.
· Working with someone who has a learning disability, physical disability, autism or dementia.
· Supporting clients; providing assistance on care and understanding clients to inspire respect and togetherness. 
AG BARR DRINKS                                              		               JULY 2022 – February 2023
Driver’s Mate
· Assisting driver with deliveries
· Helping with Deliveries in and around London (England)
· between 6 and 12 deliveries 
· Loading and Unloading vehicle
· Completing delivery paperwork
· Keeping vehicle clean and tidy at all times

BENSONS FOR BEDS                                  APRIL 2023 – March 2025
· Assisting driver with deliveries
· Between 18 and 24 deliveries 
· Completing delivery paperwork
· Loading and Unloading vehicle
· Calling customers ahead of delivery and planning delivery times
· Helping customers with their deliveries to their room of choice
EDUCATION
B.A, History										2020
· 2:1, Second Class Honours, Upper Division	
Kwara State University 
 (2016 – 2020)

CERTIFICATION/TRAINING
Jobberman Soft Skills Training Certification					
2022
Transformational leadership training
2021
Lagos state volunteer’s corps (LSVC)
2021
Lagos state youth Ambassadors certificate
2021
VOLUNTEER EXPERIENCE
LSVC - Non-Profit Organization			  		              Sept 2021 - PRESENT
· The Tree Planting project; is an initiative by The Office of Sustainable Development Goals, to encourage planting and maintenance of trees within Lagos State environment, in order to mitigate the effect of climate change. With a yearly target of planting 50,000
· Walk against domestic and sexual violence.
Lagos state youth ambassadorship - Youth Mentoring Organization		Aug 2021 – Present 
· Worked as a volunteer youth mentor to empower and support youths and children across the state
· Developed productive after school activities for young adults to reinforce positive learning.
· Educating young adults about the effects of drug and substance abuse.
Building children and youths to become a better person in their communities.


SKILLS AND INTERESTS
· Project Management
· Excellent organisational skills
· Proficient in Computer applications; (AI, MS: Word, PowerPoint, Excel and Google Apps)
· Good Problem-Solving Skills
· Writing Skills: Written articles on leadership and social issues, concept notes and proposals and Curriculum Design 
· Strength: Programme Implementation, Training and Facilitation
· Interest: Education, Employability, Youth Transition and Research

REFEREES
Available on request
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