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E: ibthshaamakram@gmail.com     P: 07770629833     LinkedIn: Ibthshaam Akram

EDUCATION AND QUALIFICATIONS
2024-2025 HGV Skills Bootcamp, Mainstream Group
· Obtained a full Cat C+E licence through the government-funded bootcamp.
· A total of 120 hours of training; 80 hours of theory workshops focussed on daily checks, drivers’ hours, safe loading, manual handling, SAFED, tachographs, tunnel safety etc and 40 hours of driving outlining coupling and uncoupling, reversing manoeuvres and safe driving.
· First-time pass on Module 1 (92% theory and 84% hazard perception), Module 2 (92% CPC case studies).
· First-time pass on Module 3a and 3b as well as Module 4 CPC.
2019-2021 BsC Accounting and Finance, The University of Leeds
· Modules covered include: Financial Accounting (48%), Management Accounting (P), Corporate Finance (P), Economic Theory and Application (P), Mathematics and Statistics (P), Introduction to Management (67%), Economic Controversies (69%), Academic and Professional Development (70%), Credit and Financial Analytics (50%), Corporate Social Responsibility (71%) and From Study to Work (70%). Assessed via a wide range of methods such as coursework assignments, essays, group work and presentations.
· Developed interpersonal skills such as research as well as team working, communication, critical thinking skills and time management.
2019 - 2021 Nurturing Talent Mentor Scheme, the University of Leeds
· One of around 60 1st year students to achieve a place on the NTMS via an application.
· Secured a mentor from KPMG with monthly meetings at the Leeds office.
· Developed networking contacts as well as real life on-the-job experience. 
2018 Accounting and Finance Summer School, the University of Hull
· Attended an optional 3-day summer school to gain an insight into the subject.
· Researched a firm on the stock market and presented findings leading to a further development of team working, communication and presentation skills. 
2012 - 2019 Hall Cross Academy, Doncaster
· 3 A Levels: Business (A), Economics (A) and Mathematics (C).
· 11 GCSEs A*/8-C, including Maths (8) and English (5). 

EMPLOYMENT HISTORY
2024 – Present Processing, GXO, Doncaster
· Currently working in a GXO warehouse processing online returns for ASOS. 
· Personally responsible for approving customer refunds after close inspection of items, with a set targets to achieve per hour. 
· Received training to “tip” and “decant” deliveries from LGVs using dock levellers, pump trucks, cages, straps etc whilst always following safe manual handling techniques and wearing correct PPE.
· Loading LGVs with ASOS stock using Matflo programme whilst following safe taught methods.
· Improvement in time management, planning and efficiency in meeting targets.
2022 – 2024 Manager, Sultans, Doncaster
· Worked in a busy fast-food establishment located in the city centre. Commenced employment as a general worker but was able to secure a management position as a result of hard work and financial knowledge.
· Responsibilities included stock taking, dealing with staff and shift allocations, working with suppliers, dealing with merchant partners, branding, advertising etc as well as general day-to-day running of the shop i.e. cooking, cleaning and delivering food.
· Improvement in many skills such as delegation, communication, planning and coaching new members of staff.
2021 – 2022 GM Services Colleague, ASDA Doncaster
· Commenced employment on a temporary contract and soon moved to a permanent position as a result of work ethic.
· Responsibilities included tidying and stocking shelves, reporting out of stock items on the system, ensuring no waste is left on the shop floor and working on the tills or home shopping at busy times.
· Improvement in flexibility, team working and communication skills.
2017 - 2019 Waiter, Shabir’s Restaurant, Doncaster
· Worked in a busy restaurant located in Doncaster whilst studying for A Level examinations.
· Personally responsible for dealing with customers seated in section and helping colleagues if required to ensure customers left the restaurant satisfied.
· Improvement in interpersonal, team working and time management skills. 

ADDITIONAL SKILLS
Leadership
· Led the Hall Cross cricket team since joining in 2012 up until 2019 which showed longevity and commitment.
· Managed a team of staff in a busy environment showing the willingness to take on these roles and ability to pass on knowledge to others, as well as competency under pressure.
Teamwork
· Played for both the local and school cricket team which saw an improvement in teamwork due to the differing nature of the two.
· Attended an Interview and Networking Event at the KPMG offices in Leeds. We were put into groups and had to work on a series of relevant recruitment driven projects.
Languages
· Fluency in both English and Urdu with GCSE grades in both, as well as proficiency in Punjabi and Pothwari. 
IT Skills
· Proficiency in Microsoft Office, including for essays, report writing and presentations. 
· Dist* achieved in BCS Level 2 Europe Computer Driving License (ECDL) at GCSE. 

INTERESTS
Sports
· Represented South Yorkshire at U18 level in English Pool as part of a team of 11 players so strong individual performances would be key in winning as a collective group. 
· Previously a member of both the University of Leeds Pool and Snooker Society and the Cricket Society.
Travel and Culture
· Previously a member of the University of Leeds PakSoc (Pakistani Society) and the iSoc (Islamic Society). 
· Maintain a strong interest in travelling, especially opportunities to explore a wide range of cultures and witness diversity globally. It also gives me a chance to meet a variety of new people and improve my networking ability.

REFERENCES - available upon request.
