Holi Angharad Joseph                                                                            07725844460     .  24 St Josephs Park, Aberavon Port Talbot, SA12 6UX                     holievans91@gmail.com
Professional Profile
I have recently passed my HGV Class 1 in November 2021 and is now working as a class 1 driver since end if April 2022. I have also had my Class 2 licence since 2019. I have a CPC card and
I also have  a Digital Tachograph card

I have experience of working with children as a teacher’s assistant, planning coursework, helping with classes and ensuring the safety of children at all times. I was the leader of a Welsh Cylch where I taught 2 year old children to speak Welsh before they went to school.  I am qualified to Level 2 and 3 in Child Care and Education and can speak Welsh fluently.  I  also have experience and understanding of finance and government funding within the educational sector.
Form 2012 to 2019 I have been a carer within the community. I have had experience as a team leader and during  my time in this position it was my responsibility for the smooth run of my area.  I also have the responsibility to ensure all my clients are taken care of and also my colleagues.  As a carer in the community every client is different  so I have experience  in adjusting to different situations  and I praise myself in being able to act accordingly. In 2018 I passed my level 3 in Health and Social care.  I am always eager to learn more skills.  
· Communication skills (English and Welsh)                   -      Organisation skills    
· Computer literacy                                                             -      Customer service skills
· Team worker                                                                      -      Problem solving
· Creative                                                                               -      Handling money    
· Work well under pressure                                                - Good time keeping

Work Experience 

Class 1 night driver 
 ARRA Distribution 
April 2022-present

At the start of my shift I carry out my vehicle checks. On my first 3 night shifts of the week I do truncking where I travel to Amesbury drop off a trailer and collect the one needed to take back to my main depot.
On my 4th shift of the week I carry out the same routine as the 3 days prior but deliver the goods to the store given to me. When I’m at the store I unload the trailer of cages and take them into the store rear doors and collect the empty cages and strap them in every third row. 

Class 2 night driver             Hermes                                                         March 2020- April 2022

At the start of my shift I would carry out my pre vehicle  walk round checks. I would use a pump truck to load my lorry with pallets stacked with parcels  and safely strap the load so they are secure. After driving to my destination i would open up the unit using the keys provided in the main office.  I would then unload the lorry, collect any pallets that need to be taken back to the warehouse. I would then Secure the load at the back of the lorry and lock up the unit. On the last run it is my duty to collect the returned parcels from the unit and deliver them to the main warehouse. Also on the last run back to the warehouse I would fuel up using the company fuel card. Once all my duties are fulfilled I would then carry out my post vehicle walk round checks. 

Community carer                          Seren Support services                                June 2015- March 2020
I have the same responsibilities as when I worked in Relief Care Services. Minus the senior position 
Community carer              Relief Care Sevices                                        November 2013- June 2015
I would work with other carers and work as part of a team on a daily basis. I would also work as part of a team and communicate with other carers or office staff, doctors, nurses occupational therapists, and the individual ls family My responsibilities include the safety of the individual by ensuring I use the keysafe to enter the property and locked up when leaving after every visit.  I would carry out personal care. I would use equipment throughout the call to manoeuvre the Individual by following the manual handling plan put in place that is suited for that person. I am responsible for administering medication as well as ordering and collecting it. Preparing food and drink following the food safety and their dietary needs. Above all, I ensure I maintain their independence, their dignity and help them feel comfortable in their own home and put a smile on their face every day.
As a senior carer it was also my responsibility to cover sickness and sorting rotas when needed to make sure that every call is visited and none missed. I would be present for reviews on new and existing clients at the time to ensure their needs are met and have the correct equipment put in place for them and ensuring risk assessments are placed for the carers in each home.

Nursery Nurse                                  Lots of Tots Chilcare                                       31/7/11 -  24/5/13
I was running the Welsh side of the nursery, teaching 2year old children to speak welsh before they began school. I would plan activities. When the welsh nursery would finish at 11.30am I woukd help both dinner times in the nursery and help feed the babies and toddlers, help children get ready for school and walk them to  school with another member of staff. I would prepare breakfast and snacks and drinks in the mornings. I worked as part of a team with the other staff members. 

Waitress                                           Cafe Zecta 3 (part of FJF)                              24/4/11 -  25/7/11
My responsibilities were dealing with customers, handling cash. Maintaining the cleanliness of the cafe and the kitchen. Helping with food in the kitchen during busy hours. Serving food. Dealing with complaints of there were any. Prepare buffets for meetings that were held in the building.  I would check the stock and stocking the shelves and fridge.

Retail                                             Oxfam (FJF)                                                        31/1/11- 24/4/11
My responsibilities were to work the till and receive cash from customers and work the card machine. I would collect donations from the public and help price and steam clothing. 

Teaching Assistant                        Ysgol Gynradd Gymraeg, Tyle’r Ynn                    2007-2010
My responsibilities were ensuring the children’s safety at all times. Doing arts and crafts with the children, helping them read and write depending in their age. Working with the teachers and helping with certain activities and communicating with parents. 

Selling loft insulation                      Call Centre, Sandfields Young  Persons Business Centre 
2007
I would call customers to try and sell loft insulation. 

Receptionist                        HSBC Bank, Port Talbot                                                    2006
My responsibilities included helping customer view their accounts, make appointments for them. Helping new customers open new accounts. Helping customers use the ATM's and cheque machines. 

Cashier                                 HSBC Bank, Port Talbot                                                    2006
My responsibilities included handing cash and cheques. Collecting and receiving cash from customers and putting the amount in their bank accounts on the computers.


Education and Training                                              27/3/2019        Manual Handling in Care
27/3/2019        Fire awareness causes of fire and fire triangle safety in the home 
2019                  Qcf level 3 Health and Social Care 
2018                   First Aid

Ysgol Gyfun Ystalyfera
2010                    CACHE Level 3, Diploma                                                                       C
                                In Child Care and Education                                                                  
   
2009                    CACHE Level 2, Diploma                                                                      A*
                               In Child Care and Education

  2009                     Personal Food Hygiene Certificate                                                 Pass             

  2007                     Art                                                                                                         B

  2007                     Welsh                                                                                                    B

  2007                    Mathematics                                                                                         D

  2007                    English                                                                                                    D

Interests
I enjoy wood carving and DIY.  I also like swimming, listening to music and spending quality time with family and friends. 

References
Rhys Moger, Nights Supervisor Hermes 01656 766456
