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	PROFILE

I am a hard working individual who thrives upon new challenges and different environments. I love to work as an individual and equally to be as a part of a team and growth is an important factor in my career path.
Currently undertaking my  

	SKILLS

·  Level 5 Leadership and Management, Health and social care
· Level 3 NVQ Health and Social care
· Moving and Handling trainer qualified 2014 
· GCSE English, maths, Science, IT
	EXPERIENCE

Current Role – Relief Duty Manager Mccarthy Stone RLP
10/2025
Supporting the management of a thriving community of independent older adults, overseeing theCare and Support team, and ensuring their safety and dignity
Coordinate and support engaging social activities
Support residents’ safety, wellbeing, and independence









Transport Owner – Self Employed
02/2022 - Present
Oversee vehicle maintenance, ensuring vehicles are roadworthy, properly serviced, and meet safety standards.
Foster continuous improvement by analyzing performance metrics and adopting best practices
Work in line with Health and safety regulations, time regulations and ongoing CPD training and development
Managing difficult situations, including quick thinking actions, on the spot decision making, careful planning, route planning and coordination
Working with Animals in transit, handling Equines of all sizes, being aware of own personal Health and safety, welfare of livestock on board and monitoring effectivley. 

Registered Manager – Helping hands 
02/2020-02/2022
Manage the day-to-day operations of domiciliary care services
Oversee staff rotas, visit planning and deployment to ensure safe and reliable service delivery
Respond promptly to operational issues, including emergencies, complaints, safeguarding concerns and service user queries
Ensure full compliance with CQC regulations, KLOEs and local authority requirements
Implement, monitor and review policies, procedures and best practice
Conduct quality audits, spot checks, reviews and service monitoring
Lead on safeguarding, risk management and incident reporting, ensuring lessons are learned and improvements made
People Management and leadership
· Line-manage office staff, seniors, team leaders and care workers.
· Carry out regular supervisions, appraisals and performance reviews.
· Support staff training, induction and continuous professional development.
· Foster a positive culture that promotes high standards, teamwork and accountability

Relationship Management 
· Build strong relationships with service users, families, local authorities, social workers, health professionals and other stakeholders.
· Attend and contribute to reviews, meetings and multidisciplinary discussions.
· Represent the service professionally at all times.

Business Development and Growth
· Support with referrals, assessments and onboarding of new service users.
· Contribute to the growth of domiciliary, supported living and semi-independent packages, ensuring safe capacity and quality are maintained.
· Monitor KPIs (hours, occupancy, quality indicators) and work with senior leadership to improve performance.

Home Manager – South west care homes
06/2019 -02/2022

Leading a team of care and nursing colleagues to ensure that people’s medical, physical, emotional and safeguarding needs are met
Providing strong leadership to maintain high standards and drive continuous improvement
Overseeing and managing all clinical elements and risks
Ensuring compliance with our clinical governance framework, regulatory requirements and CQC standards

Registered Manager – Helping Hands
02/2017 – 05/2019
As above with responsibilites. Please note this is the same company as my more recent role, the company had changed ownership and I was asked to return in 2019 / 2020

Care Manager – Helping Hands
07/2014 – 02/2017

Care roles from 01/2010 – up to 2014 Available upon request. 

References available upon request 

	EDUCATION

GCSE
2008
GCSE grade C (All Subjects)
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