Curriculum Vitae 
 
Personal statement:  
I am a very hardworking and motivated person who will give 100% in all the tasks that are given to me. I have good attention to detail, self motivated, and love trying new challenges. I have good communication skills. I am enthusiastic and have good computer skills, such as emails, all Microsoft packages and enjoy helping customers.

Education: Clifton School 
GCSE'S 
	Subject 
	Grade 

	Maths 
	C 

	English 
	C 

	Core science 
	C 

	Chemistry 
	C 

	Biology 
	C 

	Physics 
	C 

	PE 
	B 

	RE 
	B 

	ICT 
	CC 


 
 
 
 
 
 
Thomas Rotherham College 
A-levels 
	Subject 
	Grade 

	Economics 
	D 

	Psychology 
	D 

	Btec sport 
	Pass 

	Applied Business 
	C 


Key skills and qualifications: 
· Certificate in Information Technology – Teaching With Age Concern 
· Young Leaders Award - AQA Qualification. 
· Certificate in Business & Enterprise 
· First Aid 
· Membership Sales 
· Complaint Handling 
· Numerous Sporting Achievements 
 
Work history 
 
Employer - McDonalds  
Date -Nov 2009 - Feb 2011 
Job Title - Crew Member 
   
Main duties were serving customers cooking food and cleaning. From McDonalds I got a better insight on how a business works, I improved in working independently and also in groups. Also they teach you how to be professional in the workplace.  
 
Employer - Age Concern  
Date -Feb 2011 - Feb 2011 (2 Week Voluntary) 
Job Title - Volunteer  
This was a week course for over 50s to improve their IT skills. It was a really enjoyable experience as you help them improve their confidence for using the internet and email and you could see the smile on their faces. This also improved my communication skills, and also being a leader. 
Employer- G4S 
Date- sep 2012- May 2015. 
Job title- safety steward. 
Main duties consist of helping the public with queries, such as directions to places. Help maintain safety in the environment. 
Checking tickets and selling tickets. 
 
Employer- Pearson- Edexcel
Date- June 2012-July 2012
Job title- Data entry administrator
Main duties were checking the details of the students GCSE’S, inputting their information and scanning them to the examiner.
Employer- Capita- Marks and Spencer and Npower

Date- Sep 2013- Sep 2014
Job title- Admin customer service 

Main duties consist of replying to customers emails, which relate to enquiries such as there order status, complaints, product information and any general enquiry they had. 

Contacting delivery companies to find out when packages will be delivered. 

Dealing with customers on the phone, enquiries such as complaints, placing orders for them and also selling add-ons to the customer. 

Employer-  Rajas

Date- Sep 2014- Sep 2015
Job title- delivery driver
Main duties consist of delivering food to the customers in a quick and safe manner.  Taking cash, so good maths skills and ensuring the customer is happy with the service.

Employer- Ocado
Date- Sep 2015- Nov 2016
Job title- Customer service team member

Main duties consist of delivering goods to customer’s houses and dealing with any complaints and queries the customer’s have on the doorstep. Checking paperwork of our route and the customer’s order. Checking the van to make sure it’s safe to drive.

Employer- First
Date- Nov 2016- Currently still there

Job title- Bus driver

Main duties consist of transporting passengers to their destinations in a safely and efficient manner, whilst keeping to a time schedule.

Checking the bus for any defects and that it is safe to go out in service and reporting any defects to get fixed. Dealing with customers with a variety of issues.

Being attentive at all times as remembering your route and also driving looking out for passengers and other road users and signs.
