Harpreet Singh
Wolverhampton WV6
Tel: +447852991524
Email: rajjaiya@gmail.com

Personal Profile										
Experienced primarily in managerial roles with the following skills excellent communication and time management skills. I am a committed and motivated member of the team. Consistently reliable and dependable, being an organised and positive person. I am keen to move into a position working within an HGV role and providing excellent service. 

Skills												
· Excellent communication skills and a key motivator
· Strong problem solving with a balanced approach
· Reliable and dependable with strong teamwork
· Excellent organisation and forward planning
· Multitasking skills, whilst being able to prioritise tasks
· Good attention to detail, spotting problems ahead of time
· Adaptable and fast learner with a hands-on approach
· IT literate and able to use Microsoft office and online storage systems
· HGV Licence 

Employment History 										

HGV Class 2 Driver AKM Driveways LTD (2024 - present)
· knowledge of vehicle and public safety and security
· concentration skills for staying focused while driving
· customer service skills
· the ability to organise your time and workload
· excellent verbal communication skills
· patience and the ability to remain calm in stressful situations
· physical skills like lifting, bending and carrying
· knowledge of transport methods, costs and benefits
· to be able to carry out basic tasks on a computer or hand-held device

HGV Class 1 Driver Tim Hortons (2024)
· knowledge of vehicle and public safety and security
· concentration skills for staying focused while driving
· customer service skills
· the ability to organise your time and workload
· excellent verbal communication skills
· patience and the ability to remain calm in stressful situations
· physical skills like lifting, bending and carrying
· knowledge of transport methods, costs and benefits
· to be able to carry out basic tasks on a computer or hand-held device
Self Employed – Roxy Tools - 2022 – Present Day 
· Working on residential properties to fix electrical issues 
· Fixing and maintaining electrical issues within the home 
· Organising clients and dates to fix issues 
· Working in a polite and professional manner 
· Following all policies and procedures 

Manager - Tim Hortons (Wolverhampton Branch) – 2019 – Present Day 
· Organising and running the store 
· Managing the staff 
· Training and hiring staff 
· Cashing up at the end of the shift 
· Ordering products for stock to be replenished 
· Doing the rotas 
· Ensuring the store is successful 
· Providing excellent customer service 
· First aid trained 
· Opening and closing the store 

Assistant Manager and Delivery Driver – Papa Johns – 2018 – present day 
· Organising and running the store 
· Managing the staff 
· Training and hiring staff 
· Cashing up at the end of the shift 
· Ordering products for stock to be replenished 
· Doing the rotas 
· Ensuring the store is successful 
· Providing excellent customer service 
· First aid trained 
· Opening and closing the store 

Delivery Driver Smiths News - (2016 - 2017)
· customer service skills
· the ability to organise your time and workload
· the ability to work well with others
· to be thorough and pay attention to detail
· the ability to accept criticism and work well under pressure
· sensitivity and understanding
· knowledge of transport methods, costs and benefits
· excellent verbal communication skills
· to be able to carry out basic tasks on a computer or hand-held device

Store Manager/Area Manager - Domino’s - (2009-2018)
· Organising and running the store 
· Managing the staff 
· Training and hiring staff 
· Cashing up at the end of the shift 
· Ordering products for stock to be replenished 
· Doing the rotas 
· Ensuring the store is successful 
· Providing excellent customer service 
· First aid trained 
· Opening and closing the store 

Education and Training									
RS Mann Ltd 
HGV Class 1 Licence 

Diploma in Electrical Engineering

About Me/Hobbies and Interests								
I enjoy playing cricket as it allows me to be active and socialise. I like reading and exploring different literature. 

References Available on Request								
