Growth-focused professional with a multifaceted achievement record in dynamic environments and a passion for exceeding customer expectations. Detail-oriented and attentive, adept at prioritising and allocating resources efficiently to meet operational goals without compromising service quality. Verifiable record of cultivating and maintaining fruitful customer relationships by ensuring the provision of high-standard service. Exceptionally dedicated individual with keen interpersonal, organisational, and relationship-building skills.
HS
HARJOT SINGH
LGV CLASS 1 DRIVER
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[image: ]CLASS II DRIVER	              					                               2021 – 2022
SAYERS BAKERY						                               Bolton, UK


· Drove class 2 vehicle (LGV) and delivered goods locally and regionally, maintaining a stellar delivery record while ensuring the highest standards of safety.
· Oversaw loading operations, distributing weight evenly to have a compact load, utilise space in the most productive manner, and facilitate efficient unloading. 
· Completed and maintained all necessary logs and documentation, presented bills, obtained signatures, and collected payments for deliveries.
· Developed friendly client relationships while maintaining the utmost degree of professionalism.
· 
· 
CORE AREAS


Clean Driving Record
Client Relationship Management
Cross-cultural Communication
Delivery Paperwork
Driving Laws
Load Balancing
Loading and Unloading Operations
Logs and Documentation
Maintenance
Planning Routes
Safety Standards
Time Management

LOADER	              			                    			              2017 – 2021
DHL				                   				                BURY, UK

· Installed, serviced, and maintained power electronic solutions and systems for various commercial clients.
· Diagnosed faults, troubleshot, and repaired a wide array of issues ranging in complexity.
· Planned and carried out on-site preventative maintenance and corrective maintenance.
· Completed all required documentation and logs with accuracy.
· Provided comprehensive technical support to clients, proactively resolving any equipment and operational issues.
· Demonstrated excellent customer service skills, establishing productive client relationships leading to repeat business.

QUALIFICATIONS
EDUCATION
Electrician Diploma / 2012
Istituto Enrico Fermi
Bibiena, Italy

English
Italian
Punjabi
Hindi

LANGUAGES
TECH SKILLS
MS Office Suite
G Suite
Adobe



Class 1 Driving License

LGV Category C Licence
· Checked pick tickets, located products, built pallets, and loaded on trucks, maintaining excellent attention to detail to ensure accuracy.
· Methodically loaded trucks, balancing and securing loads to enable safe and efficient transit and comply with weight regulations. 
· Cross-trained to be more productive and gained LLOP (Low Level Order Picker) and PPT (Powered Pallet Truck) licences.
· Ensured strict adherence to health & safety policies and quality standards.
· Maintained, serviced, and assisted in repairing electrical and mechanical equipment.
· Sustained excellent productivity levels, consistently exceeding goals and metrics.
· Assisted in training and developing new hires and junior employees.
ELECTRICIAN/PLC PROGRAMMER					              2015 – 2016
BORRI										       ITALY
· Operated embroidery machine, completing orders for large-scale clients such as Adidas, or FA League football teams.
· Organised, managed, and completed an extensive volume of orders, meeting demanding timelines and ensuring strict adherence to quality standards.
· Coordinated regular and preventive maintenance on machinery to ensure proper operation.
PRODUCTION TECHNICIAN              					             2016 – 2018
SLICK STITCH							   WOLVERHAMPTON, UK
· Drove company vehicle and delivered electrical equipment and materials both locally and regionally.
· Installed transformers and coordinated cable laying and termination, ensuring 100% adherence to the schematic diagram.
· Troubleshot and serviced electrical, control, and protection circuits.
· Programmed and installed automation systems to enhance organisational productivity.
· Created detailed electrical schematics and flow diagrams.
· Ensured strict adherence to internal policies and procedures, quality, and safety standards.
· Cultivated and maintained productive relationships with customers, routinely delivering the highest standard of service.

ELECTRICIAN					             			              2014 – 2015
POWER ENERGY								       ITALY
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