

HANNAh Stephenson
2 Poldon Terrace , stockton , TS232QP 
Hannahstevo0704@yahoo.com
07479951402
Education
4-9 GCSE grades - 2018
Level 3 BTEC NVQ Engineering - 2019
Experience
Cooperative – Team Leader - 5th October – current
Offered professional, efficient point-of-sale service to minimise queuing time and maximise customer satisfaction. Supported smooth workflow by helping staff across multiple store areas. Verified shoppers' ID when selling age-restricted products. Communicated with store team using via walkie-talkie and PA system. Processed purchases and returns at checkout, maintaining balanced till. Assisted customers on shop floor, locating items and taking payments. Provided cheerful, professional customer service, offering a can-do attitude to all requests. Followed shop and cash security measures to reduce losses. Returned baskets and trollies to storefront, facilitating convenient shopping experience. Restocked shelves, facing up products, checking dates and verifying prices. Leading other members of staff on store policies when on shift. Dealing with all customer enquiries and complaints in an understanding way. 
Auxillis – customer service advisor – 04/2022 – 06/2022
Offered detailed advice on product and service benefits. Handled requests with friendly, knowledgeable service and support, continually achieving positive customer feedback. Adhered strictly to policies and procedures for continued company compliance. Worked with call handling technology to respond to increased customers within target timeframes. Recorded and processed customer data accurately. Investigated customer queries and responded within defined SLAs. Recorded information about inquiries and complaints within internal database.
Randstad ZF – production operative – 02/2022 – 03/2022
Operated machinery to achieve targets while following regulations. Demonstrated respect, friendliness and willingness to help wherever needed. Completed duties to deliver on targets with accuracy and efficiency. Improved efficiency and productivity by acquiring new skills. Inspected goods ahead of dispatch, minimising delivery errors. Tested products to achieve full functionality and safety compliance.
Royal Mail – warehouse operative- 11/2022 – 12/2022
Exceeded targets for items picked by performing thorough checks to maintain excellent quality assurance. Completed work following safety rules for best working practices. Picked, packed and dispatched high-volume orders, consistently exceeding warehouse performance targets. Accurately collected goods from various warehouse locations, working with precision and care to minimise order errors. Reported issues and damages to senior warehouse staff, enabling prompt, effective resolutions.
Alexander Batteries – Production  operative – 04/2020 – 05/2020
Operated production equipment safely and effectively, maximising quality output. Consistently followed company safety regulations, maintaining secure, low-risk working environments. Used various hand tools to assemble products to specifications, achieving faultless quality scores. Consistently met production objectives, maintaining adherence to schedules and Standard Operating Procedures (SOP). Worked closely with production leads to ensure effective, efficient manufacturing and distribution processes.
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