GRAHAM   ALLWOOD
5 Chester Gardens
Grantham
Lincolnshire
                                                                   NG318RE

Mobile: 07925 949 331
  Email: grahamallwood@hotmail.co.uk

PROFILE

A highly competent, conscientious and versatile professional, possessing good communication skills.
A solid grasp and understanding of modern devices and technology. Awareness of health and safety protocols around HGV Road transport.
Self-motivated with an excellent track record in Sales and Customer Service .Extremely adaptable with proven ability to communicate comfortably with customers, suppliers and colleagues of all ages, background and status. 
A confident individual possessing the ability to work effectively under pressure, both as a team player, or entirely on own initiative.             

CAREER SUMMARY:
Jan 2024 – Present  
HGV Driver (class 2)

Enva (Environcom) Grantham


Main Duties
· The role mainly involves the collection of used electrical white goods from varied customers including recycling centres and large corporations. With the occasional delivery of refurbished white goods to high street shops. Using both 18t and 26t rigid vehicles.

· Ensure the vehicle is road worthy and keep management informed of any defects or issues found during daily walk around checks.   

· Be aware of different site Health and safety regulations (especially recycling centres due to working in close proximity to the general public.

· Follow all manual handling safety procedures as well as safe operation of handling equipment .  Be aware of the factory Health and Safety protocols due to heavy plant and machinery operating .  

· Adhere to all travel and road safety regulations as well as a firm understanding of tachograph use.  


May 2019 – Jan 2024 -         
 HGV Driver (class 2 multi drop)
                                             
 Alloga U.k (Alliance Healthcare)

Main Duties
*Driving an 18t refrigerated box rigid to deliver a huge range of pharmaceutical products to customers all over the u.k.

*Keep the truck in good working order, daily walk around checks and any faults/defects reported immediately..

*Be aware of all road traffic regulations and adhere to health and safety protocols at all times.   

*Good understanding of tachograph regulations and driving/working hours etc.  

*Occasional experience driving both 7.5t and 3.5 t vans

July 2018 - May 2019 Van/HGV driver
JT recruit (agency)

*Appliances direct - deliver electrical appliances to customers

*Synseal - deliver Glass and Window frames all over the u.k in a 26t Curtain sider

*Derbyshire council - refuse collection driver.. collect domestic household rubbish driving a 36t dustbin lorry with a crew of 5.  



February 2015 – July 2018       English Literature and Geography Teacher
                               (Shenzhen Academy of International Education, China)

Main Duties
*Head of department (faculty) for Humanities.

*To teach U.S standard High School Education to students aged between 12-17 years old.

*SAT level teaching to students aged 16+ in Geography, English and English Literature.




 
February 2012 - February 2015        ESL English Teacher
                                Web International English, Shenzhen (China)


Main Duties
* Assisting students from all levels and backgrounds with their spoken English, focusing on pronunciation, sentence structures and increasing vocabulary.




October 2008 – October 2011          Assistant Branch Manager
        (The Carphone Warehouse)

Main Duties
* Advising and assisting retail customers in their purchase of mobile phones, laptops and home broadband putting the customer first and always delivering professional customer service.



Nov 2005 - August 2008         Customer Service Representative
                                    (Imperial Workwear Ltd) 

Main achievements
* This role was mainly field based and involved myself liaising with all levels of staff from factory operatives to company directors and resolving any company work wear issues.

  
 
Previous Employment History
2003-2005             Entertainments Manager                Hoteleria Atlantic (ibiza,Spain)
2001-2003             Sales Executive                        Carcraft (Sheffield)
2000-2001		Customer Service/Sales			Machine Mart (Nottingham)   
1999-2000		Sales Executive				Millennium Motor Group    
1996-1999		Senior Sales Assistant			Mansfield/Nottingham Sony 
				

EDUCATION & TRAINING
		
1996-1997 West Notts Technical College, Nottingham Road, Mansfield                         
                 Studied: GNVQ Business studies
                              NVQ Retail
                                                                                                                            1991-1996 Queen Elizabeth’s School, Chesterfield Road, Mansfield.      
	     GCSE Examination Passes:	
                 Maths, English, Science, History, Geography, French         

Also attended several work based training courses involving:	
Maximising Company Profit, Product Knowledge, Team Building, Customer Service, Selling Skills, Management.Techniques.
Attended a 4 week training session for CELTA Teaching English as a Foreign Language.

                                                           
LEISURE PURSUITS
Socialising
Sport ( in particular, Golf, football and snooker )
Club Secretary and player for a local Amateur Football Club
A keen interest in languages. ( being relatively confident in Spanish and Chinese )

 
ADDITIONAL INFORMATION
Date of birth :  2nd December 1979
British, White
Married
Full UK HGV class 1 and 2 Driving licence (no penalty points or convictions).
CPC card held
CELTA English advanced pass certificate.

REFEREES:
1)	Patricia Adams (Rental Services Manager)            2) Tony Cooper
Imperial Workwear Rental Services                       The Carphone Warehouse
Summitt Close,                                          Unit 12, Four Seasons Centre
Southwell Lane Ind Est                                  Mansfield,
 Kirkby In Ashfield,                                         Nottinghamshire,
Nottinghamshire                                           NG18 1SN
Tel:  01623 756776                                       Tel:  01623 645321
	
 
	
	









   
