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FTS group – delivery staff
January 2020 – November 2021
I worked as part of a team, delivering and building furniture for customers. I was responsible for customer satisfaction, ensuring the furniture was built properly without damage. I would do call-up services, where if a customer was in need as they were not satisfied with the product or it was damaged, I would come to either fix the furniture or replace it with a new one. This came with pressure as I had to make sure the customer was pleased with the furniture after I helped fix or replace it. 

Belmont laundry LTD – Manager
December 2021 – October 2022 
In this role, I was the manager of the team. I was in charge of hotel laundry orders and taking control of what each team member would do to complete the job before returning the clean laundry back to the hotels. I was also in charge of keeping the machinery operating without problems, and if any problems in the machinery occurred, I was responsible to fix them. This position came with pressure; however, I worked well under that pressure, always delivering the service at a high level and on time.

Amazon LYC2 – staff 
Christmas peak period worker 
I worked as an inbound warehouse worker, doing stowing and cart running. I was responsible for putting products into the pods, ready to be bought by customers online. I had to work at a fast pace to ensure my rate and takt time wouldn’t drop. I also was responsible for running carts to each working station so other team members had products to stow. These were both very physical roles.

Streamline Services – Warehouse Operative (Nights)
2023 January – 2023 28th April
I worked as a warehouse operative on nights. My tasks were to dekit lorries and load lorries with empty cages afterwards with attention to detail and safety at all times. I worked in a team of 10. I was also tasked with working on an industrial baler recycling cardboard and plastic separately. The other job I was tasked with was receiving pallets with cardboard boxes that needed to be separated and put onto new pallets. To finish off, the pallets needed to be scanned and put into the system ready to be sent back out. This required team work and attention to detail as well as heavy lifting. 

URM Recycling – Cleaner
2023 5th May to 2nd August 
In this role I was responsible for cleaning an industrial recycling plant. This required me to clean efficiently as there was a constant build up of material such as glass, dirt and dust. Working in a team of well organised cleaners, we were able to maintain the plant at a clean standard so that machines and employees were able to carry out their tasks.

Culina Logistics Picking – Night Shift Picker
3rd August 2023 to 1st September 2023
In this role I was tasked with driving a PPT with a pallet around the warehouse to carry out a task of picking product for customer. I operated an AMT which guided me where in the warehouse to go in the aisles to pick the next product. This job required fast pace and top accuracy so the right product was sent off in the Lorries for the customer. I achieved the performance rate successfully and done my job accurately. 

Co-Op Picking Operative – LLOP Order picker
Current Job 
In this role I am responsible for picking coop store orders into metal cages using a LLOP. Accuracy here is a very important part as well as meeting a performance target. 



