
	George Pegg
Class 1 HGV Driver
 
	Contact


 
Location
Tamworth, Staffordshire
Phone 
07722623854
E-mail 
georgepegg@outlook.com
 
	Skills


 
Hard Working

Effective time management 
Organised
Problem Solver
Fast Learner
Methodical
Team Player


	An efficient and customer-focused Class 1 HGV Driver. As a newly qualified driver, I am committed to learning all that is required for a long and successful career.

With previous driving experience, I am comfortable with being organised and working to deadlines. I hold a fully clean driving license for both manual and automatic and up to date CPC qualification.
 
	Work History


 
	

	01 – 2024 –
Present












01 – 2023 - 
01 - 2024




















05 – 2021-
12 - 2022











11 - 2019 - 04 - 2021
	·  




	Delivery Driver
Ocado Logistics, Tamworth, Staffordshire
· Ensuring customers orders arrive on time no matter the weather 
· Following a pre-planned route to compete drops along the way
· Staying calm under pressure, roads and road users can be unpredictable
· Providing a happy, friendly and professional service to all customers


Customer Account Manager
Everyday Loans, Tamworth, Staffordshire
· Establishing customer requirements through fact finding 
· Carrying out affordability assessments to ensure the application amount is affordable
· Analysing bank statements and credit profiles to build a customer profile
· Providing great customer service from the beginning of the process all the way to the loan being completed
· Completing a detailed write up of the loan advance to explain the process taken to make an informed decision 
· Overview any complaints regarding the branch's conduct or customers poor experiences – this can be from loan rejections or a customer's struggles with repayments to customers unhappy with processes
· Working to meet daily, monthly and quarterly targets to ensure the branch and wider company succeeds

Customer Care Representative (International Freight)
FedEx UK, Atherstone, Staffordshire
· Handle the complaints/queries of FedEx largest customers in a timely and professional manner
· Meet daily/weekly/monthly KPI’s for performance 
· Ensure customer experience is held to the standards expected
· Communicate effectively with team members and management to keep customer care organised
· Analyse day to day data for areas of improvement 

Telesales Account Manager
PHS Group, Tamworth, Staffordshire
· Maintained energy and enthusiasm in a fast-paced environment
· Delivered workplace consumables to customer locations within specific timeframes.
· Managed a 1200 account diary to retain the business and grow the accounts
· Built excellent relationships with key customers to ensure growth for the business
· Participated in continuous improvement by generating suggestions, engaging in problem-solving activities to support teamwork



	 
	12 - 2018 - 11 - 2019
	 
	Membership Sales Consultant
Everyone Active, Solihull, Warwickshire
· Worked with sales team to collaboratively reach targets, consistently meeting or exceeding personal targets
· Used consultative sales approach to understand customer needs and recommend relevant offerings
· Drove new business by acquiring new clients and expanding new and existing relationships



	 
	04 - 2018 - 12 - 2018
	 
	Personal Trainer
Anytime Fitness, Tamworth, Staffordshire
· Designed specific training and nutritional plans for individual clients based on their specific goal
· Developed, planned and led personal and group fitness sessions
· Trained clients for strength building, cardiovascular building and improved mobility.
· Taught clients how to properly operate exercise equipment
· Screened clients and performed client assessments




     10-2017 –            Barista 
     12-2018              Costa Coffee, Tamworth, Staffordshire                                 
· Providing excellent customer services to customers to make sure their experience exceeded their expectations so they would return in the future
· Working as a team to keep the store clean, safe and running efficiently
· Making great tasting coffee to please customers every time
· Upselling products where relevant to create further profit for the store

	 
	08 - 2015 - 02 - 2018
	 
	Sales Assistant (team leader)
Sports Direct, Tamworth, Staffordshire
· Used consultative sales approach to understand customer needs and recommend relevant offerings
· Liaised with customers, management and sales team to better understand customer needs and recommend appropriate solutions
· Trained new employees in customer service, money handling and organising strategies
· Drove team revenue totals
· Delivered high level of assistance by locating products and checking store system for merchandise at other locations


 
	Education


 
	 
	09 - 2010 -  06 - 2015

	 
	GCSE Math - C
Tamworth Enterprise College - Tamworth 



	 
	09 - 2010  - 06 - 2015
	 
	GCSE English - B
Tamworth Enterprise College - Tamworth 



	 
	09 - 2010 - 06 - 2015
	 
	GCSE Science - C
Tamworth Enterprise College - Tamworth 



	 
	09 - 2010 - 06 - 2015
	 
	BTEC Physical Education - Level 2 Merit
Tamworth Enterprise College - Tamworth 



	 
	09 - 2010 - 06 - 2015
	 
	BTEC Public Services - Level 2 Merit
Tamworth Enterprise College - Tamworth 



	 
	09 - 2010 - 06 - 2015
	 
	BTEC Motor Vehicle - Level 2 Merit
Tamworth Enterprise College - Tamworth 



	 
	01 - 2017 - 01 - 2018
	 
	Diploma in Personal Training
The Training Room - Solihull 



	 


 
	Interests


 
Sports (football, golf, formula 1)
Learning and Developing
Family Time
Travelling
Space
Adventures

Current Studies (personal studies)

All things data analysis related home studies include:

· Advanced excel and how it is used for data analysis
· SQL
· Python fundamentals and how it is used in data science
· Tableau fundamentals




.
