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SKILLS

* Innovation management
*  Operations management
¢  Corporate governance

®*  Human resources management
* Business strategy

e Team building

® Resource allocation

*  Rules and regulations

* Crew collaboration

*  Contract management

¢ Employee development
* Coaching and mentoring
*  Staff development

¢  Fundraising events

¢ Leadership development
*  Relationship building

* @oal setting

*  Decision-making

PERSONAL STATEMENT

Hi I'm Finton luscombe, | am 23 years old and looking to further my
career with a new and exciting route of being a hgv driver! Due to my
previous employment | have learnt a lot which | will bring on board to
my new career.

I’'m a fun, intelligent young lad who has the want to be the best | can at
any challenges which | may face. I'm happy to take on any challenges
and will strive to overcome them!

| belive myself to be a Management professional with history of meeting
challenges in complex organizations that rely on collaborative skills to
contribute to company growth and success. Proven track record of
delivering results in fast-paced environments that have pockets of
ambiguity. Stellar command with delivering results, win-win outcomes,

and navigating cross-functional teams.

WORK HISTORY

January 2020 - current
Company Director

Lusco building and renovations Ltd , Wainscott , Kent
| assisted professional engineers in setting out of work for civil projects in the respects
of surveying grounds and layouts, for the construction and insulation of amenity
services and ground constructions. The projects that | assisted were varied from simple
pathways to a 125 space, 2 level car parks. Other duties included working as a site
labour on a project that included building a foot pathway on a new housing estate. As
well as the construction of internal commercial facilities such as commercial strip outs
and refits to include spaces for new developments of washrooms and kitchens. Our
company covers all aspects of building works. There’s isn’t a job we will not complete to
the highest standard.

* Followed experienced team members to learn basic and advanced job skills.

¢ Stayed collected and calm during difficult situations and interactions.

e Collaborated in team setting to handle daily assignments and challenges.

¢ Helped clients feel welcome by conversing warmly and professionally answering
questions.

*  (ollected required materials, tools and supplies to complete work.

e Worked well with team members to complete tasks.

*  Accomplished tasks with enthusiasm and skills in time management.
¢ Attended quickly to emergencies and helped resolve concerns.

¢ Handled team filing, data entry and recordkeeping.

¢ Operated equipment following correct procedures and safe practices.

¢ Answered calls promptly and delivered faultless service for diverse needs.



Problem-solving
Creativity and innovation

Team management

Interacted professional with guests, staff and general public.
Adhered to policies and procedures for smooth daily operations.

Met high-volume demands with enthusiasm and quality service and support.

January 2018 - January 2020

Construction Labourer

Lusco building and renovations Ltd , Wainscott , Kent

Started out at Lusco building as a construction labourer. | progressed my way to
become a company director. This was through determination and passion to be the
best | could for the company.

Completed regular tasks and temporary assignments as directed.
Handled team filing, data entry and recordkeeping.
Stayed collected and calm during difficult situations and interactions.

Helped clients feel welcome by conversing warmly and professionally answering
questions.

Collected required materials, tools and supplies to complete work.

Delivered finished work to precise specifications following verbal and written
orders.

Assisted team members with tasks and consistently meet targets.

Carried out assignments under short notice and outside of normal hours.
Met high-volume demands with enthusiasm and quality service and support.
Wiped down and sanitised work spaces and frequently touched surfaces.
Restocked and organised [Type] supplies.

Accepted payments and returned remaining monies for [Type] services.

January 2016 - January 2017
Waiter

Spring river , Northfleet, Gravesend, Kent

Cleaned furniture, high-touch surfaces, and reusable items between guests.

Carried out consistent opening and closing tasks to help establishment maintain
service standards.

Greeted customers promptly and offered immediate assistance in line with
establishment standards.

Advised diners with special diets and allergies about available menu options and
cooking methods.

Kept personal appearance neat, tidy and professional to give best impression to
guests.

Documented customer orders and passed special requests on to kitchen team.

Trained new wait staff team members in customer service standards, restaurant
processes and sales techniques.

Prepared simple beverages, desserts and sides to accompany entrees.

Handled as many as [Number] tables at once by multitasking and managing
time.

Maintained ready supply of water, coffee and tea for guests.

Set tables with proper linens, crockery and glassware in correct arrangements.



¢ Assisted customers with pairing entrees and appropriate alcoholic or non-
alcoholic beverages.

e Delivered top-quality guest experiences with fast, friendly service for diverse
needs.

e Answered phone to assist callers with questions, service inquiries and
reservations.

¢  Completed high volume of food and drink orders without error during peak
periods.

e Transported used dishes and glassware, trash and unneeded condiments to
kitchen between guests.

¢  Followed management directives and establishment requirements to deliver
exceptional service.

*  Partnered with hosting and kitchen staff members to manage and exceed
customer expectations.

e Delivered exceptional service to VIP guests and utilised discretion in
interactions.

e Totalled and presented bills, collected monies and issued change and receipts.

EDUCATION

June 2015
GCSE in Maths

St John'’s catholic comprehensive school, Gravesend

June 2015
GCSE in English

St John'’s catholic comprehensive school, Gravesend

June 2015
GCSE in Science

St John’s catholic comprehensive school, Gravesend

June 2015
GCSE in Engineering

St John'’s catholic comprehensive , Gravesend

June 2015
GCSE in Physical education

St John'’s catholic comprehensive school, Gravesend

June 2015
GCSE in Geography

St John’s catholic comprehensive school , Gravesend



