EDEN SSENSULA
Staniforth street B4 • 07369204510 • essensula@gmail.com
Professional summary
ADDITIONAL INFORMATION_ EDEN SSENS[JLA Friendly and efficient customer service team member devoted to maximising customer satisfaction with exceptional service and support, Knowledgeable about industry standards with strong skill in retaining product and service information to provide effective issue resolution. Skilled in promoting sales to increase revenue while addressing diverse issues. Highly-flexible Customer Assistant with I years of experience working in such environment. Improving customer shopping experience through friendly and attentive service_ Approaching tasks in polite and professional manner. Self-motivated Warehouse Operative offering effective and efficient picking and packing to deadline. Delivering outstanding attention to detail in a fast-moving facility for continued excellent results, Meticulous bartending with background spanning all aspects of food service industry, including waiting tables, kitchen prep and serving drinks. Looking to join committed team and vibrant bar, pub, club or restaurant. I Offer flexible shifts to meet team goals and peak trading times, Barista and cocktail bartending trained. Goal-focused Waiter well-versed in gastropub and restaurant settings. Driven to go above and beyond to satisfy customers, improve operations and support team members. Veteran professional skilled in maximising patron turnover without sacrificing service.
Skills
	[image: ] Warehouse picking
	[image: ] Strong communication.

	[image: ] Self-motivated
	[image: ] Suggestive selling

	[image: ] Target driven
	• Food and beverage knowledge

	[image: ] Fast-paced picking and packing
	[image: ] Highly responsible and reliable

	[image: ] Quality Control
	• Food safety understanding

	[image: ] Safety compliance
	[image: ] Table service

	[image: ] Beer, wine and cocktail service
	[image: ] Food and beverage service


Work history
Ocado – London,Warehouse operative, 05/2022 - 08/2023
· Cleaned and tidied work areas to meet inspection requirements
· Sorted materials on warehouse racks and shelves, accurately placing labels onto various types of merchandise 
· [image: ]Completed work following safety rules and using correct PPE for best working practices
· Minimised product damage, ensuring goods were correctly handled and stored to task specifications
· Attended Health and Safety training to ensure consistent adherence to warehouse safety policies
· Picked, packed and dispatched high-volume orders, consistently exceeding warehouse performance targets.
Benguo - London Mayfair, Bartender/waiter, 10/2023  - 07/2024
· Managed over 20 -person beverage service for I special events per 3 hours
· Provided outstanding customer experience, pairing different beverages to match menu selections 
· Warmly greeted guests upon arrival to create welcoming atmosphere.
· Provided attentive, professional front-of-house service by checking reservations and showing guests to        correct tables
· . [image: ]Thoroughly cleaned dining areas, waiting areas and bathrooms to maintain guest comfort and hygiene.
Abba Voyage – London, Bartender/Customer Assistant, 03/2022 - 07/2022 
· Approached customer interactions in enthusiastic, flexible manner to ensure customer satisfaction
· Provided friendly, attentive service by promptly responding to customer enquiries and processing order requests [image: ] Maintained bar stocks, replenishing daily as necessary
· Maintained a spotlessly clean and tidy bar area in line With health and hygiene regulations
· Maintained knowledge of drinks promotions, pricing and menu changes, offering customers up-to-date, reliable advice
Education
A-Levels, Christ The King Sixth Form - London , Bexley 
Media – A
Textiles – B
Maths - B

GCSEs, St Paul’s Academy - London
English – 7 
Maths – 9
Combined Science – 7/8
Religious Studies - 6 
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