Ebrahim Patel
                          98 Highfield Chase, Dewsbury, WF13 4DG                                    
                      E-mail: ebyp14@gmail.com
            Phone: 07751 529854
                                                                                                          
My name is Ebrahim Patel and I am 19 years old. I currently had an apprenticeship in batley doing motor vehicle mechanics, I would like to use my skills and take them further into engineering. I am writing to enquire if you would be interested in providing me with an opportunity to work as an apprentice within your company.

In my spare time I love to work on vehicles, I have done so from a young age. I spent one year in college studying motor vehicle and I am passionate to take my skills further. I would like to secure an apprenticeship which will help improve my skills. I am organised, enthusiastic and always punctual. I believe I am a quick learner and eager to learn new skills. I have a driving license.

WORK EXPERIENCE:

 Platinum Motor Company
•Discovering new skills
• Quality inspection
• Working to deadlines
• Team building
                                             
 
 Y.E Autos
• Developing skills
• Improving customer care
• Setting appointments
• Communicating with customers and workers


Amazon delivery driver
· Loading the van in the morning at the depot
· Deliveries are made on time


Mumbai village 
· Food delivery driver 
 
 Part time job:
E.C Garage 1/1/2020 – 1/5/2021
• servicing
• Mot repairs such as suspensions, tyres, breaks etc

Hermes.  11/10/2021 – Present 
· Customer service
· Effective communication with customers regarding complaints, locating parcels and expected delivery timescales by incoming/outgoing telephone calls and emails.
· Processing orders, refunds and exchanges 


VOLUNTEER EXPERIENCE: 

Ashes Auto Crash Repairs    -    2016 —  2017                                                                
 • Learning new skills
• Being part of a community
• Having fun
• Problem solving
 
EDUCATION:                        
Upper batley high school        Oct 2013 — 2018
GCSE in core subjects and business studies, computing and history as an option

INTERESTS: I enjoy meeting new people, communicating, discovering new places, learning new things and working with vehicles. In my free time I do my own projects on cars such as taking on non running cars and building them back up.


