DOMINIC JENKINS B.A. R.N. C.M.I.

Address:	Pye Cottage, Pye Corner, Kennford, Exeter, Devon, EX6 7TD, UK
Phone: 	+44 (0) 7825814269       					
Email: 		d-c-j@hotmail.co.uk 
 
PROFILE

As a flexible and reliable communicator, administrator and military officer with proven success in a variety of roles; I am seeking a new opportunity which utilises and builds my experience in the HGV and logistics sector. I am a newly qualified HGV (C+E) driver with in-date CPC interested in temporary and permanent employment. Available immediately. Current experience extends to driving 3.5T LGVs.

EMPLOYMENT HISTORY

September 2016 - Present: Lieutenant (Amphibious Warfare), Royal Naval Reserve, U.K.

May 2021 – June 2021: BALTOPS 2021
June 2021 – July 2022: Staff Officer to Army HQSW
August 2022 – December 2022: Op ACHILLEAN

· Logistically trained as an Amphibious Warfare officer with excellent operational experience
· Military skills, Diploma (ILM) and Award (CMI) in Leadership and Management 
· Experienced in leading teams, briefing senior leadership and working with multinational NATO partners.

September 2020 – May 2021 Yard Marshall at Amazon Logistics Hub, Exeter:

· Communicating with HGV and LGV drivers and staff regarding the needs of the site for that day. 
· Responsible for all H&S within the exterior of the site
· Manual handling, sortation and traffic control duties. 

March 2020 – August 2021: Unemployed due to Coronavirus Pandemic

May 2019 – February 2020: Sales Executive at Matford Jaguar, Marsh Barton, Exeter:

· Organisational skills required in order to meet customer demands; this requires a carrying out multiple tasks concurrently and against competing deadlines.
· IT skills: social media, Word, Outlook, Excel
· Presented to Devon and Somerset Fire and Rescue Service on Battery Electric Vehicle (BEV) technology. This event was organised and conducted by myself solely. 

September 2017 – May 2019: Paraplanner & Business Development, swissglobal, Geneva & Dubai.

· B2B and B2C sales. Telephone prospecting and business networking events the crux of this task. 
· Researching leads for consultants and liaising with them on client needs and areas of business generation. Handling of administration, client communications and reports, incorporating research of wide a variety of financial instruments and taxation issues relevant to their case.
· Knowledge of finance as well as technical details of taxation and investment for mid-income, high-net-worth and ultra-high-net-worth clients and businesses ranging from SMEs to international corporations.

November 2015 – July 2017: Sales Executive, Vospers Ford, Exeter

· Conducted vehicle appraisals, reports and recommendations to private and business clients.
· Improved organisational and communication skills, as well as proficiency in dealer management and customer reference systems (CRM).
· Familiarised with client interaction, focused on catering to client requirements and service level expectations. Good knowledge of FCA regulations.


September 2014 – July 2017: Door Supervisor, FGH Security Ltd, Lancaster

· Expertly trained in conflict management, physical intervention, equality and diversity, licensing law and customer service, fire safety, child protection as well as search and seizure practicalities and policies. 
· Team working and leadership. For the latter half of this employment I was a head supervisor for a team in a licensed premises.

September 2012 – January 2015: Team Leader, Lancaster University, Lancaster.

· Knowledge of Food Hygiene Legislation and practice and control of substances Hazardous to Health (COSHH).
· Delivering great customer service and inspiring others to do so. Researching new areas of business as well as products and offers from suppliers. 
· Managing banking, products and helping direct and participate in events across the university helped further develop management, leadership, training and communication skills.

EDUCATION

Bachelor of Arts (Hons)., Lancaster University, Lancaster from 2011 - 2014: 

Upper Second (2:1) in History and International Relations.

St. Cuthbert Mayne Secondary School and Sixth Form, Torquay: 2009 – 2011: 

A Level: History, Philosophy and Ethics, and English Literature.
GCSE: Maths, English and two Science (A* - C) inc History, Geography and Religious Studies.

Britannia Royal Naval College (BRNC), Dartmouth, 2016 – 2018.

ILM Level 5 Diploma in Leadership and Management

Royal Navy Leadership Academy (RNLA), HMS COLLINGWOOD, 2020.

CMI Level 6 Award in Leadership and Management


FURTHER QUALIFICATIONS

· Full UK Driving Licence, with categories B+E and C+E with no points.
· NCFE Level II Certificate for Equality and Diversity.
· UK Government’s Project Griffin Certificate in Counter-Terrorism Awareness
· Emergency First Aid at Work
· Languages: conversational French 
· Interests: reading, refitting Land Rovers, Green-laning, military affairs, hiking, fitness, running. 
