79 Brandon Street
Leicester, LE4 6AY
07544447199
dileshr@outlook.com
LinkedIn

Dilesh RuparelliaResults-oriented sales professional with over 5 years of diverse experience across the Insurance industry, SaaS space, and Non-Profit Organizations.

Possesses a proactive approach, adept at generating new business through various channels whilst maintaining strong client relationships.

Skilled in leadership, communication, and problem-solving.
 
Seeking a new opportunity to leverage existing skills and contribute to organizational growth.


Quick Learner with a growth mentality and a “hunter” mindset.

Strong communication & negotiation skills.

Effective organisational skills.

Experience in coaching and leading sales and renewals teams. 

Experience in using Microsoft 365, Salesforce, Pipedrive and various CRMs and tools.



PROFILE

EXPERIENCE
Business Development Manager (Hospitality SaaS)
Navitas Safety 2023 - 2024

- Successfully sold compliance SaaS solutions to the Hospitality sector
- Demonstrated a proactive "hunter" mentality in securing new business
- Cultivated and nurtured relationships with clients ranging from independent businesses to C-suite executives
- Collaborated with the CEO to enhance sales processes and establish key performance indicators
- Coordinated with the marketing team to optimize campaigns and improve the customer journey

Business Development Manager (Ed Tech SaaS)
The Access Group 2022 - 2023

- Managed the full sales cycle for Ed Tech SaaS solutions with a focus on new business acquisition and renewals
- Utilized various sales methodologies to drive revenue growth
- Effectively communicated with clients, including C-suite executives, to maintain professional relationships
- Collaborated cross-functionally to meet organizational objectivesSKILLS & ABILITIES

- Attended industry conferences to stay abreast of trends and network with key stakeholders

Senior Insurance Broker
Hastings Direct 2017 - 2022

- Achieved a consistent retention rate of over 70% through exemplary customer service
- Sold personal line insurance policies utilizing various CRM systems
- Led a team and provided coaching to optimize performance
- Met and exceeded sales targets and KPIs consistently 
EDUCATION
Nottingham Trent University 2014 - 2017
Bachelor of Arts (Hons) in Business Management & Human Resources


