Dev Dodia

Croydon
devddodia@gmail.com
+44 7400 406949

Personal Details

Driver's License: Cars
Eligible to work in the UK: Yes

Work Experience

Retail
Sainsbury’s - London
July 2020 to Present

* Self checkout staff and store shopfloor staff trained

* Supervising tills, staying vigilant and looking out for shoplifters
* Fulfilling the best customer service and experience

* Checking ID for age restricted products (Acceptable forms of ID)
» Cash Handling

* Promotional change and advertising

* Answering customer queries

Education

A-Level or equivalent in Business
Coulsdon college - Coulsdon
September 2020 to May 2022

GCSE or equivalent
The Archbishop Lanfranc academy - Mitcham
September 2015 to March 2020

Skills

» Customer service

* Leadership

* Communication skills
* Team management
* Team building

* Team work

* Organisational skills



Certifications and Licenses

Pearson BTEC Level 3 National Extended Certificate
July 2022 to Present

I qualified for the above reward

* Exploring Business

* Developing a Marketing Campaign
* Personal and Business Finance

* Work experience in Business

Additional Information

* People skills

* Honest

* | can speak English, Gujarati and Hindi fluently
* Hardworking

* | can work hard through long hours

* Vigilant

* Reliable

Being a head part of the student counseling team for 2 years in secondary school year 10 and year 11

| have been given these responsible roles because | am an honest and reliable individual that always
strives for the best and always ready to grow my knowledge even further



