CONTACT
8 Coventry, CV1 1A]

([ 07494366745

donwukal23@gmail.com

SKILLS

* Strong communication and
interpersonal skills
Excellent customer service skills
Proven ability to work well in a team
environment
Familiarity with point-of-sale systems
Ability to prioritise and manage
multiple tasks effectively
Cash handling

ADDITIONAL INFORMATION

I am familiar with UK employment laws
and regulations and am able to provide
the necessary documentation, such as a
National Insurance number, to work
legally in the UK. I am excited about the
opportunity to bring my skills and
experience to your team and contribute
to the success of your company. Thank
you for considering my application.
Sincerely, David Onwuka

AWARDS

e Participated in a school fundraising
initiative, where I successfully sold
products to raise funds for the school.

e I play for a football team called sfx, I
see them as family

DAVID ONWUKA

EXPERIENCE

September 2023 - November 2023
Restaurant Assistant / Take out ., Coventry

My first job where I assisted customers with their purchases and
maintained the store's inventory.

Received, processed and organised deliveries within tight deadlines.
Cultivated excellent customer relationships by providing helpful,
friendly and attentive service.

Kept up-to-date on available inventory and new stock lines to
efficiently answer customer questions regarding purchasing options.

April 2023 - July 2023
JD sports sales assistant ., London

One significant experience from working in retail could be
developing strong interpersonal and communication skills.
Provided helpful, attentive sales support to generate positive
customer feedback.

Processed cash and card payments during busy shopping periods to
minimise customer waiting times.

October 2022 - March 2023
M&S sales assistant ., London

Boosted sales and improved customer satisfaction by providing
attentive, personalised client services.

Addressed and resolved complex customer complaints in calm,
efficient and friendly manner.

April 2022 - September 2022
Chicken shop Gio, London, Greater London

Determined optimal mix and levels of stock to meet demand and
minimise costs.
Stored stock safely and securely to maintain quality of goods.

EDUCATION

GCSEs Maths
Sacred Heart Catholic School, London, ENG
GPA:5

Sacred heart secondary / passed my GCSE's including maths and
English

Saint Francis Xavier college / level 3 BTEC Diploma

Coventry university currently/ marketing degree

Coursework in [Area of sports science]

GCSEs English
Sacred Heart Catholic School, London, ENG
GPA: 4



