Personal Development Portfolio
 
Mr David Cleary 

Nelson, Lancashire, UK | 07413 925147 | dcleary321@gmail.com | British | Full UK (Clean) Driving Lic.
Statement: A highly motivated and hardworking individual, who has recently completed the Category C+E driving test with the goal of a career change. Currently seeking a new challenge, which will utilise my relevant skill, attention to detail and friendly, professional manner. Also hoping to apply transferrable skills of leadership, teamwork and problem solving to this role. Excited to be pushing myself in the direction of logistics and hoping to do this via an agency role to gain some much needed experience working in the role since passing the C+E exam. Looking to work inside a positive environment alongside other friendly, helpful and knowledgeable colleagues. The eventual career goal is to become a well-experienced driver with the ability to control any large vehicle in a safe and efficient manner.
Education and Training
 

	DVSA

(2023)

	Cat C+E
Class 1 HGV
	
	
	
	

	NCFE

(2022)
	Understanding Coding

(Level 2)

	
	
	
	

	Nelson & Colne College:

(2000 - 2002)
	GNVQ
	ICT

Information & Communications Technology
	

	Myerscough College:

(2002 - 2004)
	BTEC - National Diploma
	Vehicle Technology (Motorsports)
	

	Nelson & Colne College:

(Dec 1998)
	Installation, maintenance, fault diagnosis and repair of PC systems and software around the site
	I.T Technician’s Assistant

	2 weeks school

work experience

	Park High School:

(1994 -1999)
	GCSE
	Science (Double-award)

Grade: C C
	Mathematics

Grade: B
	Geography

Grade: C
	English

Grade: C
	German

Grade: C


Special Qualities:
Great driver awareness

Advanced computer literacy
Leadership experience
Enjoyment for identifying problems and finding suitable solutions

Great customer and communication skills
Prompt, reliable and excellent personal time management
Work Experience
	Asda, Burnley, Home Delivery Driver
	Nov 2021 – Present


· Perform regular/daily checks on vehicles to ensure roadworthiness and safety. 
· Checks on goods during vehicle loading to ensure quality standards are met and to ensure goods are not damaged whilst in transit. 
· Monitoring of fridge/freezer temperatures to ensure goods can be delivered whilst meeting food safety requirements
· Ensure goods are delivered to customer in a friendly and helpful manner including assisting customer with unpacking (if required) 
	Motorpoint, Burnley, Vehicle Damage Assessor
	Apr 2019 – Nov 2021


· Achieving complete damage assessments for vehicles new into stock. 
· Locating new vehicle issues that haven’t been dealt with before and finding solutions with help of colleagues with the result of meeting company quality standard within a 5-day timeframe.
· Successfully completing accurate cost estimates for stock control so that necessary cosmetic repairs can be carried out before final quality checks and display.
· Inspections of vehicle quality once repairs are completed to ensure company standard is met.
(Initially this was a roaming role where I would travel to other sites around the UK to cover for other staff on holidays/sick)
	Lloyd BMW, Colne, Quality Controller
	Oct 2017 – Mar 2019


· Achieving complete cosmetic damage assessments for new and used vehicles new into stock. 
· Successfully liaising with transporter drivers regarding parking locations for vehicles and recording them as ‘arrived in stock’.
· Completing appraisals for the preparation team to carry out necessary repairs (body & mechanical) required for bringing vehicles up to the high display standards required by BMW. 
· Final checks before display carried out to ensure high company standards are met.
	Arnold Clark Motor Group (Renault), Preston, Valeting Supervisor
	May 2016 – Sept 2017


· Chosen due to extensive motor trade background to be lead person in team of 5 valeters/detailers.
· Improved the detailed process to increase vehicle quality standard within same target times.
· Assist in recruitment to ensure new team members have required transferable skills of a calm personality with a ‘can do attitude’ and excellent team workers.
· Promote a positive working environment to help the team meet deadlines that are required.
· Ensure all work is carried out to the required standard to achieve highest possible customer survey scores so that customers will return to purchase again from us in the future.
	(Employment gap – Travelling)
	Dec 2015 – Mar 2016


	Global Cooling, QLD Australia, Air Conditioning Installer
	Nov 2014 – Dec 2015


· Installations and maintenance of ducted, split and multi-head (VRV,VRF) air conditioning systems in homes/apartments/offices.
· Correcting incorrectly specified jobs by referring these back to HQ for re-evaluation to either re-book or re-invoice to correct specifications. 
· Carry out installation works with particular attention to safety, to required specifications & regulations and to complete maintenance in a timely and efficient manner.
	Walker Farrimond Ltd, Vehicle Valeter / Driver 
	Oct 2009 – Oct 2014

	(Employment gap – Redundancy)

	Dec 2008 – Oct 2009

	Simpsons Skoda, Colne, Vehicle Valeter / Driver 
	Nov 2006 – Dec 2008

	The Car Village, Burnley, Vehicle Valeter / Driver 
	Mar 2005 - Nov 2006


