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I have completed the HGV Skills Bootcamp. Novice to Cat C+E is a total of 120 hours. A third of this is focused on practical training and CPC. Learners complete 80 hours of theory training (workshops)which include elements such as drivers’ hours, loading and unloading, Digital Tachographs, etc. This is significantly higher than standard commercial HGV training where it would be roughly 32 hours of training. Dynamic and flexible professional with ongoing bachelor's degree in business management complemented by in-depth understanding of business development, financial planning, and operations management. Proven track record of accomplishing organisational objectives through dynamic leadership, workflow optimisation, and cross-functional collaboration within fast-paced environments. Exceptional in maintaining consistent communication with top executives to set future goals and increase organisational financial growth. Expert in delivering exceptional customer service to gain maximum client satisfaction. Equipped with exceptional interpersonal, communication, and problem-solving skills.

Work Experience

Self Employed Driver
Amazon Flex-Barking, Greater London June 2024 to Present
· Independently manage delivery routes, ensuring timely and accurate delivery of packages to customers.
· Utilize Amazon’s app to plan and optimize routes, ensuring the most efficient delivery schedule.
· Provide exceptional customer service by addressing delivery inquiries and ensuring packages are delivered securely and on time.
· Maintain a clean driving record and ensure compliance with traffic laws and delivery protocols.
· Manage vehicle maintenance and ensure the vehicle is in optimal condition for daily deliveries.
Bus Driver
Go-Ahead London-Barking December 2023 to May 2024
· Ensured passenger safety by following all safety protocols and traffic regulations.
· Adhered to scheduled routes and timely departures, minimizing delays and providing efficient transportation.
· Delivered exceptional customer service by assisting passengers with inquiries, managing tickets, and ensuring a comfortable ride.
· Learned and navigated multiple routes, ensuring familiarity with destinations and optimal driving paths.
Assistant Inventory Townhouse Group Limited-London April 2023 to October 2023
· Assisted in managing inventory levels, ensuring accurate stock counts and timely stock replenishments.
· Conducted regular stock audits and maintained detailed records of inventory movements.
· Coordinated with the warehouse and sales teams to ensure smooth inventory management processes.
· Supported the preparation and organization of stock for distribution, ensuring accuracy and efficiency.
· Researched and compared prices from multiple vendors to ensure the best purchasing options for inventory.

Removal Van Driver Legend Removals-Ashford February 2021 to April 2023
· Updated customers regarding service delays to provide clear and accurate delivery time estimates.
· Conducted regular vehicle maintenance, ensuring that all transport logistics ran smoothly.
· Transported household goods, adhering to delivery requirements and safety standards.
· Reacted calmly and appropriately in emergency situations, ensuring safety and security.
· Stored goods strategically for easy access during loading and unloading.
· Tolerated high levels of stress while driving long distances and navigating unfamiliar routes.
· Planned and navigated routes using extensive road network knowledge to optimize delivery times.
· Loaded and unloaded goods following strict safety standards, ensuring minimal damage.
· Managed customs office checks in the UK and across Europe, ensuring compliance with import/export regulations.
Hotel Front Desk Manager Ammos Resort-Kos, Greece January 2018 to October 2020
· Supervised and managed front desk operations, ensuring smooth check-in/check-out processes and exceptional guest service.
· Led and trained front desk staff to ensure consistent customer service and operational efficiency.
· Handled guest inquiries, complaints, and special requests, ensuring a high level of satisfaction.
· Managed hotel reservations, monitored room availability, and coordinated with housekeeping to ensure optimal guest accommodations.
· Oversaw billing and payment processing, ensuring accurate invoicing and financial records.
· Implemented policies to improve the guest experience and streamline front desk procedures.
· Collaborated with hotel management to ensure effective communication and problem-solving across departments.
Hotel Front Desk Receptionist Grecotel kos imperial Thalasso-Kos, Greece June 2016 to September 2017
· Provided exceptional customer service by assisting guests with check-in/check-out, inquiries, and special requests.
· Managed hotel reservations, ensured accurate guest data entry, and coordinated with other departments to fulfill guest needs.
· Answered phone calls and emails, offering information about the hotel’s amenities, services, and local attractions.
· Addressed guest complaints and concerns, ensuring prompt resolution and guest satisfaction.
· Maintained an organized and efficient front desk, including handling payments and managing bookings.
· Assisted in managing hotel room assignments and coordinated with housekeeping for room readiness.












Hotel Night Auditor
Grecotel Kos Imperial Thalasso-Kos, Greece May 2015 to May 2016
· Audited and balanced the day’s financial transactions, ensuring accuracy and compliance with hotel policies.
· Managed guest check-ins and check-outs during the night shift, ensuring smooth operations and excellent customer service.
· Processed payments, handled reservations, and resolved guest inquiries or concerns in a professional manner.
· Generated and reviewed financial reports, identifying discrepancies and ensuring proper documentation for hotel records.
· Coordinated communication between departments, ensuring operational efficiency and guest satisfaction.
· Monitored security systems to ensure the safety of guests and hotel property throughout the night.
Hotel Receptionist Trainee Blue Lagoon Resort-Kos, Greece May 2014 to October 2014
· Assisted with guest check-ins and check-outs, ensuring a smooth and welcoming experience.
· Answered guest inquiries via phone and in person, providing accurate information regarding hotel services and local attractions.
· Supported the front desk team in managing reservations and guest requests, ensuring efficient operations.
· Maintained guest records and processed payments accurately, ensuring confidentiality and data protection.
· Shadowed senior reception staff, gaining hands-on experience in guest service, billing procedures, and hotel operations.
· Contributed to the overall cleanliness and organization of the front desk area.

Education

BSc (Hons) Business Management in Business Management
Bucks New University - London September 2021 to Present
· Currently pursuing a Bachelor's degree in Business Management, with a focus on strategic business development, financial planning, and operations management.
· Gaining in-depth knowledge of business principles, organizational behaviour, marketing strategies, and financial analysis.
· Developing strong problem-solving, leadership, and decision-making skills through case studies, group projects, and practical coursework.
Certificate of higher education in TOURISM MANAGEMENT & HOSPITALITY
Anko Academy - Kos, Greece October 2014 to June 2016
· Completed a specialized program in Tourism Management & Hospitality, focusing on the hospitality industry, tourism trends, and high-quality customer service.
· Acquired skills in hotel and event management, guest relations, and sustainable tourism practices.
· Developed a strong foundation in managing staff, coordinating guest services, and enhancing customer experiences in hospitality settings.




Skills

With extensive experience in the transport industry, hospitality, and warehouse operations, I possess a diverse set of skills to drive success across multiple sectors. I bring strong leadership abilities and a commitment to teamwork, ensuring effective coordination in fast-paced environments. My experience in commercial driving and warehouse operations has honed my time management, attention to detail, and problem-solving skills, allowing me to optimize processes and deliver results. In the hospitality sector, I prioritize customer service excellence and am proficient with hotel software, enhancing guest satisfaction and operational efficiency. Additionally, I am well-versed in Microsoft Word and Excel for administrative tasks, and my communication skills ensure seamless interaction with clients, colleagues, and management. Known for my productivity, multitasking, and responsibility, I thrive in dynamic environments while maintaining high standards of service.

Languages

· Greek - Fluent
· Romanian - Fluent
· English - Fluent

Certifications and Licenses

Scaling Excellence: How You Can Help Make it Happen
May 2024 to Present
· Completed an advanced program focused on the principles and strategies of scaling businesses while maintaining high standards of excellence.
· Developed a deep understanding of scaling operational processes, building scalable systems, and fostering organizational growth without sacrificing quality.
· Learned to create strong foundations for business expansion, focusing on leadership, team empowerment, and innovation in fast-paced environments.
· Gained hands-on experience in aligning customer service excellence with growth initiatives and maintaining an effective company culture during scaling.
· Focused on leveraging technology and data-driven strategies to improve decision-making, optimize workflows, and scale effectively.


Licenses
· HGV (Heavy Goods Vehicle): C, C+E – November 2024
· Digital Tachograph – April 2022
· Driver CPC (Certificate Of Driver Competence) - 2024
· Buses And Coaches: D – January 2024
