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Personal Profile

I have been working as a forklift driver for a little over a year now and it has opened my eyes to many new possibilities.  After having completed all the tests for my LGV license and for my DQC I look forward to starting down this new career path.  I feel my previous roles have prepared me well for this with skills such as following health and safety and providing good customer service.

Education, Qualifications and Training
C+E Driving License
Digital Tachograph Card
DQC

Business administration L2
Birmingham University, England
Completed first year of Chemical Engineering (2015/16)
Cirencester Collage, England, (2013-2015) A levels
Maths A
Further Maths B
Chemistry B
Physics C
Nova Hreod College, Swindon, England GCSEs
Maths A*	English B	Biology A
Chemistry A*	Physics A

Career History
Forklift truck driver, One Stop, Nursling Industrial Estate, Southampton (March 2019 – Present)
I’m currently a reach forklift driver for One Stop, my duties include:
· Replenishing stock from the racking
· Taking stock and putting it away in the warehouse
· Following health and safety for all procedures
· Helping other colleagues when required
· Working as part of a team
Finance/Housing Assistant, Wat Tyler House, Swindon Borough Council (January 2020 – November 2021)
I was part of the Adult Social Care Finance Team and the High Arrears team. My key roles included:
- Manipulating data on excel
- Cross referencing data
- Discussing and resolving suppliers’ queries
- Contacting tenants who had defaulted on payments
Delivery Driver - I have also delivered parcels as part of the Amazon Flex scheme where I was
essentially self employed and took on contracts from Amazon. This is something I started in
June 2021 and have continued to do this outside of my daily job.

Business Administration Apprentice, Wat Tyler House, Swindon Borough Council (April 2018
– March 2019)
I was part of the Accommodation Team and work closely with Housing Options to form the
Homelessness Department. My duties included:
- Meeting tenants and making sure that they are looking after their respective properties
- Discussing and agreeing re-payment plans with tenants
- Contacting landlord’s regarding repairs, property documents

Warehouse operative, The Northern Orbital, Asda Walmart in Swindon (July 2016 – April
2018)
As part of the George Team off of the shop floor my duties included:
- Signing off delivery of products and withdrawals
- Cleaning and tidying the warehouse to ensure it was a safe working space

Ice rink operations assistant, The Link leisure centre, GLL in Swindon (February 2014 –
September 2016) - I worked as a casual ice rink operations assistant, managing the skate
hire desk and supervising public areas around skate hire to ensure safety and compliance
with ice rink rules. I aimed to provide an excellent service and I enjoyed meeting a wide range
of people.

Key Skills
· Logic and mathematical problem solving skills
· Languages: fluent English and Swedish
· Computing: Microsoft packages including Word, Excel, Power Point, Outlook (completed L1 IT)
 
Outside interests include going to the gym (lifting weights) and playing basketball.
