Daniel Dovey
27 Blacksmiths Piece, Astley cross,
Stourport-on-Severn
DY13 0SJ
|E:ddovey52@gmail.com

Professional Summary
I’m a hard-working individual who has experience as a highway's operative with many of qualifications in this area. I can easily follow instructions but also carry the ability to work alone confidently. I hold great communication skills and the ability to work in a variety of settings. I’m always eager to learn new skills and develop current knowledge further.  

Work History
Co-operative ~ Dines green, Worcester
Team Manager | 08/2016 - 04/2023
· Provided leadership and direction for employees, supervising activities in order to drive productivity and efficiency.
· Professionally handled difficult customer complaints and objections to maintain first-class customer service standards.
· Fostered positive employee relationships through communication, training and coaching.
· Demonstrated sales stratagies and customer service best practice to enhance team performance.
Gardening ~ Worcester
Employed | 04/2023 - 01/2024
· Operated a variety of ride-on garden power tools and hand-held equipment including lawn mowers, leaf blowers and long handled chain saws.
· Maintained and developed extensive knowledge of plants and practical gardening skills in a hands-on environment. 
· Establishing new borders to impliment soft landscaping plans in line with clients specifications.
· Supported continuous development and maintenance of residential gardens in teams of 2.
· Improved herbaceous borders through weeding, seasonal pruning and cutting back.

Maintenance Worker ~ Malvern
Baker Finance Co. | 04/2023 - 01/2024
· Tidied and maintained grounds through lawn mowing, hedging, mulching and pruning facilitating positive first impressions.
· Trimmed and mowed lawn and removed snow and ice to keep property safe and maintained.
· Utilised and calibrated electrical and power tools for maintenance work.
· Conducted regular services and checks on outdoor machinery to minimise failures and delays.
· Lifted and carried heavy objects to designated locations to clear up space.
· Worked on my maintenance skills within a team using heavy machinery to complete more complex maintenance jobs.

Highways Operative ~ Strensham
Colas | 01/2024 - Current
· Completed many of training modules to gain ‘tickets’ to further enhance my career.
· Completed HGV class 2 license, loadall ticket, Winter, basic barrier course (VRS), jetting ticket, health and safety course, Abrasive wheel course, TTMBC.
· Worked in teams to put out closures on A roads and Motorways ensuring this was done correctly and in a safe manner.
· Carried out basic safety risk assessments at every job (slips, trips and falls; safe work practice; exiting vehicle live side traffic; overhead cables etc.
· Defected all vehicles before use to ensure they were roadworthy.

Skills
· Attention to detail
· Time management 
· Maintenance planning
· Good use of own initiative
· Excellent communication skills
· Deadline management 
· Grounds Management
Education
GCSE’s
Dyson Perrins CofE Academy | Malvern, Worcestershire
GCSE Maths (functional skills)
Heart of Worcester College | Worcester, Worcestershire
Art Pass
Heart of Worcester college | Worcester, Worcestershire


	
	
	



