Dale Milligan
Mobile: 0756 3610 147
dale74abz@hotmail.co.uk
 
Personal Statement


A reliable and hard-working person looking for a warehouse operative job or retail job. I have worked as a volunteer at Age UK. I have a strong passion for customer service, retail and warehouse work.
Key Skills



· Good at picking, packing and sorting items			
· Good at using a handheld scanner and data inputting
Work



Warehouse Operative
News Team in Watford, Hertfordshire. 14/09/2025 to present day
I pick up newspapers and put them in a machine to be strapped together. Someone else puts them into cages. I sweep the warehouse. I also do packing of food.

Volunteer
Sue Ryder Charity Shop in Rickmansworth, Hertfordshire. 20/05/2025 to present day
I do voluntary work on Tuesdays. I fix labels onto clothes and sort them by size. I also tidy up the charity shop. I use a Till.

Warehouse Operative
Trend Tool Technology in Watford.  26/09/2023

During my time here I picked and packed items and entered the data on the computer.  Job also included printing labels, and I sometimes swept the warehouse.

Cut and Crease Trainee
Woodmansterne Publications Ltd   Watford, Herts. 08/08/2022 - 12/12/2022

Tasks included putting foil into the compressor and using the cutting card machine.  My duties also included sweeping the warehouse.

Food Production Operative 
Ramona’s Kitchen Watford, Herts.  05/01/2021 – 08/01/2021

My time here entailed separating frozen falafels and putting food into the freezers and filling plastic cups with soup. 

Parcel Sorter/ Warehouse Operative
Evri Hermes, Hemel Hempstead, Herts. 18/12/2020 – 30/12/2020

I worked for IDHL Agency.  My job involved scanning parcels on conveyor belts and packing them into containers.

Warehouse Operative
GIST, Hemel Hempstead, Herts.  27/10/2019 – 01/11/2019

I scanned boxes of clothes, loaded boxes on pallets.  Duties also included scanning bags of clothes and boxing them up for delivery abroad.

Warehouse Operative
Truline, Hemel Hempstead, Herts. 07/2019

At this warehouse I picked and packed boxes and put them into labelled sections of the warehouse and wrapped plastic around large pallets.   

Warehouse Operative
Parcelforce Worldwide, Hatfield.  26/03/2018 to 27/03/2018 and 05/04/2018

I unpacked large parcels from trucks and moved and loaded them onto Parcelforce vans.

Warehouse Operative Training
Palmer and Harvey Hemel Hempstead.   27/06/2017 to 30/06/2017
The three days training involved scanning food and other items and health and safety. 

Part Time Warehouse Operative
Avica UK, Watford, Hertfordshire.  08/11/2015 to 16/11/2015

As a warehouse operative I worked various shifts: 2pm – 10pm or 6pm to 4am.   I picked and packed cleaning items, metal and wood polish goods into vans.

Casual Mail Sorter
Royal Mail, Watford, Hertfordshire.              08/2004 – 08/2005
· Separated 1st and 2nd Class mail
· Franked mail and parcels
· Sorted mail by postcode and put them on the appropriate shelves.

Education                  
	6 Nov 2023-
17 Nov 2023

Oct 2017-Nov 2017

Feb 2014


Jan 2014

Aug 2008

May 2006

	SPS Training Solutions Ltd


SPS Training Solutions Ltd at Tesco Rickmansworth

West Herts College, High Street, Watford

West Herts College, High Street, Watford
Hargreaves Training Services

Wallace School of Transport
	City and Guilds Entry 3 
Customer Service Course Passed 

Customer Service Course – Passed 

BTEC Level 1 Award in Work Skills QCF – Passed with a Certificate


Level 1 ITQ- Passed with a Certificate

Literacy L2 (4010)- Passed

D1 Reach and B1 Counterbalance FLT Passed with a Certificate


	2002-2003
	South and City College Birmingham

	BTEC First IT- Passed with a Certificate


	2001-2002
	South and City College Birmingham 

	GNVQ Level 2 Maths- Passed with a Certificate


	2000-2001




1995-1996



	Birmingham Metropolitan College, Birmingham



Birmingham Metropolitan College Birmingham
	GNVQ Level 2 Maths- Passed with a Certificate 
GNVQ Level 2 English- Passed with a Certificate

GNVQ Level 1 Maths – Passed with a Certificate. GNVQ Level 1 English – Passed with a Certificate.





REFERENCES AVAILABLE ON REQUEST
