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Current Licences Held
	UK Full Drivers Licence.
	Category C+E Licence.
	CPC Qualification – Expiry 13/03/2028
	Digi Tacho Card – Expiry 04/05/2028



Personal Summary
I am an enthusiastic, hardworking and motivated individual currently working as a Class 2 multi-drop delivery driver delivering fresh and frozen food products. I cover all of South Wales and West Wales delivering to up to 40 customers per day across the region. I enjoy driving and would like to further my career in this industry. I currently hold my class 1 and class 2 licences. I am pro-active, have an eye for detail, always going the extra mile and striving to progress.
Employment History
October 2023 – Present.
Mid Glamorgan Provisions.
Class 2 multi-drop delivery driver. 
My main job role involves the delivery of fresh and frozen food products to multiple customers per day.
Key Tasks:
· Completing between 15 and 40 deliveries per day.
· Adhering to drivers hours through use of a tachograph. 
· Handling of payments and relevant paperwork from customers. 
· Ensuring temperatures are monitored on an hourly basis and recorded.
· Completion of daily vehicle checks.

July 2021 – October 2023.  
CGI.
Electrical Engineer.
My main job role involves carrying out maintenance on CGI offices across the UK.
Key Tasks:
· Monthly planned maintenance, L8 checks, emergency lighting tests etc.
· Reactive events that are raised.
· Driving to various offices across the UK.
· On-call engineer.
· Overtime and weekend working. 
· Ensuring paperwork is completed in accordance to the requirements.
June 2016 – July 2021.  
CGI.
Engagement Support Office – Senior Consultant.
Key Tasks:
· Point of contact for queries and escalations.
· Responsible for financial aspects including invoicing and purchasing.
· Lead for process improvements and implementation.
· Manager of team communications, documentation and reporting.
· Responsible for team development and learning.
· Trainer to junior members.
· Lead for utilising offshore resources.

February 2015 – June 2016: CGI Service Desk - Compliance Analyst. 
June 2014 – February 2015: CGI Ombudsman Services: Communications – Investigation officer. 
March 2014 –May 2014: CGI post Office Sales – Sales Advisor.
October 2013 – February 2014: CGI Case Management Team – Case management Advisor.
January 2013 – August 2013: CGI Customer Services – Customer Services Advisor.

Prior to working at CGI, I worked at Trecco Bay Holiday Park as a supervisor in various departments from 2008 to 2013. Before this I completed an electrical apprenticeship from 2004 to 2008.

                                   Education and Qualifications 

Bryntirion Comprehensive School – 1999 to 2004
7 GCSE’s

Other Trainings and Certifications
· ILM Level 2 Award in Team Leadership.
· ITIL 4 Foundation Certificate in IT Service Management 2019.
· Ombudsman Written Accreditation.
· NVQ level 2 in Customer Service.
· OCR level 2 certificates in text processing.
· Level 2 & 3 – City & Guilds – Electrotechnical Technology. (Building & Structures)
· Health and Safety Awareness.
· ECS Health and Safety Assessment.
· Key skills - Information and communication technology. 

Hobbies and Interests 
My hobbies and interests outside of work are spending time with my family and playing golf. I have a fiancée, 2 children and a baby on the way. I love sport and will always be watching sport when at home, whether its football, golf, rugby, F1, there is very little sport I will not watch. On occasion I enjoy socialising with friends.
References 
Available upon request.
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