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Personal Profile
A highly adaptable person with transport, warehousing, QA, and management experience, and used to working on multiple but complementary contracts concurrently. A self-starter who can demonstrate commitment and enthusiasm, and looking to add value to a new position.

Key Skills
· Transport – driven a wide range of vans and cars for multiple agencies and employers, engaging with customers and staff from those agencies and responsible for scheduling routes, times and vehicle safety
· Management/Supervisory – regularly selected throughout career, for positions of responsibility due to the ability to manage staff, rotas, departments and customer care. Worked in multiple environments including warehousing, distribution and retail
· Warehousing – a range of roles, most culminating at supervisory level, responsible for ensuring deliveries, despatches, and storage of multiple types of items, ensuring a robust and deep understanding of this industry, and where it fits into the supply chain
· Customer Service – almost all roles to date have required a through grasp and successful implementation of customer service skills, relying heavily on knowledge of the systems and good listening and communications skills
· Technical – served for a number of years in the Military Reserves (Royal Naval Reserves) as a Marine Engineering Mechanic, concurrent with regular employment
· Quality Control – with a keen eye for detail, and a clear understanding of procedures and regulations, always ensure that products, services and service delivery are of the highest standard


Career History
Van Driver (7.5 Tonne)			Driver Hire				2007 – Present
Working for driver hire recruitment doing various driving jobs in a van or 7.5 tonne truck around Scotland.

Driver/Cleaner				Europcar				2007 – 2010
Driver/Cleaner picking up cars for delivery to Business to Customers Addressers with Correct Paperwork or cleaning cars that have to be delivered to the Waverley Station.

Warehouse Driver			Dean & Wood Refrigeration		2001 – 2006
Branch Supervisor for Wolseley UK Dealing with Wholesale Trade Counter gas products Staffing Issues Telephone enquiries sales & various jobs within the Branch.

Driver/Cleaner				Europcar				1999 – 2001
Driver cleaner office picking up Customers Vehicles from their Business Address or Private Address then Cleaned ready to deliver or hire for the Next customer.



Team Leader				Booker Distribution			1997 – 1999
Team Leader for Booker Distribution working in various departments within the warehouse from loading to unloading lorries onto pallets to working in the chill department also putting away stock by reach truck.

Quality Controller for Europcar                                                                                        Feb 1997-May 1997    
Checking Cleaning &Preparing cars for delivery to customers
Business or home Address with relevant paperwork with needs to be signed

Hobbies and Interests
Keeping Fit, golf, Ex-Military Royal Naval Reserves have signed up to the walking wounded 
the Balmoral Challenge
	

References on Request



