Cameron Gaudin
 
Telephone - 07403300046


Address - 53 Blair Street, Kelty , KY4 0ET


Email -camerongaudin08@gmail.com
 

I am a hardworking and motivated individual with a real “can do” attitude.  I have worked part time from a young age and I’am a creative and ambitious individual with a strong desire to learn new skills.  As a sociable and enthusiastic character, I am able to communicate across boundaries and through my experience in customer service within the Home Insurance industry, the Banking Industry , the Security Industry , being Sales Representative and driving Class 2 HGV within the Waste Management sector.I have gained strong interpersonal skills and have a high degree of accountability in whatever I do. 

Current Employment 

Class 1 HGV Driver - Stewart’s of Tayside - November 2023 - Present


My current role is working at Stewart’s of Tayside delivering fruit and vegetable produce all over the country delivering to various suppliers such as Aldi, Tesco , Morrisons and Asda. This role consists of a variety of shift patterns as well as regular tramping work.




History of Employment

Class 2 HGV Driver - ENVA - January 2023 - November 2023

I started with Enva in January 2023 and was taken on as a Class 2 HGV Driver. I have driven various Class 2 vehicles and have worked extensively collecting and emptying different types of waste as well as working on different work sites. I have gained excellent experience driving around Scotland through Enva and the confidence to progress further and gain my Category CE driving licence.


Security Officer - G4S - August 2021 - December 2022

I started working with G4S as a Security Officer at the Exxon Mobil Chemical Plant in Cowdenbeath during August 2021. After three months I was promoted to the role as an ARO (Area Relief Officer) which consisted of me working between their three sites ( Exxon Mobil Chemical Plant , Shell Mossmorran and Braefoot Bay ). My role consisted of processing visitors into the sites, carrying out routine searches in and out of the plant on members of staff and visitors, vehicle and foot patrols making sure the site is secure, carrying out work orders to ensure procedures are up to date and escorting visitors around the site. My shifts were twelve hours consisting of day shifts, night shifts and weekends. I enjoyed this role as it has given me great insight into the security industry as well as giving me an opportunity to work hard and gain my qualification in First Aid.


Customer Delivery Resolution - John Lewis - November 2020 - Returns and Refunds - February 2021 - July 2021

My role within Customer Delivery Resolution was to deal with customer queries regarding delivery of their order. The queries ranged from confirming delivery times, rescheduling delivery , to adding on additional services for customer purchases if they required assembly or disposal of items. I was taken on this role as a Christmas worker through Search Consultancy. In January 2021, I was transferred from CDR to Returns and Refunds. My role within the department is to deal with customer queries regarding return of items bought online and process them accordingly by following John Lewis’ Returns and Refunds policy. I have found this position extremely helpful in understanding how the Returns process works for such a reputable company and exactly how returns are assessed and refined. I’m currently employed through Search Consultancy for this role.



Sales - Adamsons Drinks - January 2020 - September 2020
My role at Adamsons drinks was as a sales advisor. The role is to contact our customer base on a daily basis ranging from grocers, bakers, to high end city cafes processing their stock orders and up selling new products that are suitable and relevant to our customers. This was a full time permanent roll but unfortunately due to COVID-19, I was made redundant on 25/09/2020.



Senior Service Consultant - Nationwide Building Society - Dunfermline - July 2019 - January 2020

My role at Nationwide was a six month contract as a Senior Service Consultant. I dealt with general everyday banking queries such as account balances, transaction queries , through to more the more complex banking queries such as fraudulent activity on accounts , and dealing with members who have ordered goods or paid for services which the merchant hasn’t provided. I also received training on how to log our members dissatisfactions through our complaint process and I take great pride in my roll at fulfilling the legendary service we provide our members and have continued to do so for the last 150 years.

Sales Advisor - CORGI Homeheat - Dunfermline - December 2017- March 2019

My role within CORGI Homeheat was a sales advisor. I would take inbound calls from prospective customers looking for a new gas boiler to which I would then take them through an online questionnaire which would then provide recommended boilers to suit the customers home and needs .The idea behind CORGI Homeheat is to be able to provide customers with a professional and affordable quote for a new gas boiler and to rival  the likes of Boxt and Homeserve and become the leader in the UK for boiler installations. 

Tele- Marketing/Sales Rep     Future Scotland   Glenrothes          January 2017- October 2017

I was a tele-marketer contacting prospective customers in dedicated postal code areas to enquire if they would qualify for our new Gas Boiler initiative. After three months of tele-marketing, I was promoted to a Sales Rep role, which meant I was going out to appointments assigned to me by the tele-marketing department.
My role consisted of going to prospective customers homes, running an efficiency check on their current Gas Boiler, checking their outgoings on their gas bills, and providing them with a tailored quotation for a new Gas Boiler. This was a full time roll until the company went into administration.
 
 
Warehouse Operative      Amazon Dunfermline           September 2016 - December 2016
 
I was assigned a role within the Customer Returns Department at Amazon Warehouse.  This involved processing a full range of returned items, ranging from damaged DVD’s/Console Games to larger items such as wrong brand or model of white goods I.e., Washing Machines, Fridges etc.
Within the first month of reaching my daily targets of processing returned items I was promoted to loading the returned items from the lorries at the docks, and distributing items to the designated areas within the department.
 
 
Customer Service    AVIVA Pitheavlis Perth                    October 2013 – August 2016
 
The role was to service, maintain and manage Home Insurance.   I was proficient in achieving Targets for New business customers contacting the company.  After 6 months I was promoted to the Travel Insurance Team which involved dealing with queries from Customers Worldwide or European Travel Policy, whether it was a question about their level of coverage, who is covered on their policy or any other general query.  Also as part of the role we would have to identify if a customer was travelling longer than the agreed period of their insurance and if recognised, offer them the appropriate upgrade to cover the additional days away.
 
 
 
 
 
 
Customer Service Dept      SSE Homes                                     April 2013 - October 2013
 
Booking service appointments.  Arrange boiler servicing for customers liaising with team and organizing logistics.  Working as part of a team to maintain SSE 5 Star Customer Service Reputation.  This role was gained through a Barnardos Charity, who work alongside SSE to bring individuals into the working environment to gain experience.
 
 
Kitchen Assistant     Loch Levens Larder                          September 2009 - March 2013
 
Working in a busy kitchen environment as part of a team, assisting the chefs with food preparation and keeping the kitchen running smoothly and efficiently.  Making sure the kitchen was kept clean and tidy and up to expected Hygiene standards.
 
 
Kitchen Porter/Waiting Staff     Baiglie Inn                        December 2007 - August 2009
 
Working as a kitchen porter, responsible for the cleanliness of the kitchen, assisting the chef with some food preparation and ensuring rotation of stock.  Waiting duties in the restaurant, dealing with the public, taking bookings and working as part of a team with the rest of the food and beverage staff.
 
Education and Qualifications
 
Kinross High School   2005 - 2010
Standard Grades
Mathematics             4
English                      3
German                     4
Drama                        1
Biology                      A
Music                         2
History                       4
PE                              A

Highers / Intermediate 2

Drama                        C
History                       B
Hospitality                 B
                
 
Further Education:  Perth College   2011 - 2012
National Certificate Music- A

Driving Qualifications

Category C - Qualified 17/10/2022
Drivers CPC - 13/10/2022

Category CE - Qualified 22/09/2023

 
Hobbies-    I play drums in my band called Paris Street Rebels. We are a four piece Rock and Roll outfit from Ballingry. We have been together for five years and since our inception, we have supported Dunfermline rock legends Nazareth, played the Isle of Wight Festival, recorded at The Libertines studio, as well as national radio play by Radio X DJ John Kennedy. We have released seven singles that are available on all major streaming platforms.
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