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Personal Profile 
 
Dedicated and committed individual who is very keen to develop within the retail sector and has excellent eye for detail, ability to work on my own initiative as well as part of a team. 
 
Secondary education St Augustine’s RC School, Scarborough 
 
I attended St Augustine’s RC School in Scarborough, I completed my secondary education in 2010 gaining 11 GCSE’s. I completed the following subjects: 
· English 
· English LIT 
· Geography 
· Maths 
· History 
· Science 
· Additional Science 
· Religious Education 
· IT Skills level 2 
· Drama 
 
After I completed my qualifications at school I gained my certificate of personal effectiveness from ASDAN, this includes the following; 
· Introduction to working with others level 3 
· Introduction to improving own learning and performance level 3 
· Introduction to problem solving level 3 
· Planning and carrying out research level 3 
· Communicating through discussion level 3 
· Planning and giving oral presentation level 3 
 
Further education Scarborough Sixth Form College 2010 - 2013 
After my secondary education I attended Scarborough Sixth Form College, completing and gaining qualification in the following subjects: 
· Creative media studies 
· GCSE Maths 
· Btec Business studies 
· Applied Science 
· Vocational double award applied science 
 
Employment and experience 
Jan 2011 - September 2018
Sales assistant/Host - Dunelm 
I held this post since the store opened in January 2011, I’m very dedicated and hard working within my role and have progressed within the company, I gained my NVQ in level 2 retail.
My duties included ensuring the store is fully replenished and at high standard, processing delivery whilst adhering to all health and safety, till and cash handling ensuring customer service is delivered at high standard, assisting customers with enquiries, promoting promotional goods, driving the store surveys to assist the store to reach targets. 
 
Septemer 2018 - December 2018
Employed Multi Drop Delivery Driver - Yodel
My duties in yodel included loading my van up in a timely order adhering to health and safety.
I had to plan my route in accordance with the addresses I was provided with, providing top quality customer service as I was delivering all customers parcels.

January 2019 - January 2023
Trade plate driver 
My duties include picking vehicles up from dealerships and customers houses delivering these vehicles to the required destination, to get to different jobs I use public transport.
Again I ensure that top quality customer service is delivered to every customer.

January 2023 - May 2023
PCV Bus driver 
I’m currently a PCV bus driver based in Guildford. My duties include picking passengers up and ferrying them to their desired bus stop in a professional safe manner.
It’s not just driving but delivering top customer service as well as efficiently using the ticket machine.
I also have to make sure every morning my bus is ready to be driven by making key checks around the vehicle.

September 2023 - present 
Coach driver 
I’m currently a coach driver based in Egham near London. My main duties are ensuring that my coach is safe to take out onto the road.
I have to make sure that my passengers are safe and secure making sure they have the best journey possible.
I have been all over the uk and into Europe on private hire trips.

Hobbies and interests 
 
I’m an outgoing person who likes to socialise and have a varied variety of interest which includes sports, travelling, driving and being creative. 
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