
	[bookmark: _x8fm1uorkbaw]Bradley Watts
[bookmark: _ymi089liagec]20th January 1989 - bradwattsprlv@gmail.com - 07917356453

	


	[bookmark: _t0kk8v53i3cw]LGV Class 2 License, UK                                                                        Passed December 2022                                                                                                                                                                                                                                                             
[bookmark: _rchzmzyx48ch]Volunteering at Happy Tails, Mauritius                                  October 2021  - September 2022                                                                                                                                                                                                                                                             I have been volunteering at Happy tails sanctuary, working with the people there building and extending the sanctuary, while also helping out rescuing dogs and cats and also helping with daily duties -looking after all 143 dogs. And counting.


[bookmark: _rfgvkg2ifhfd]PRLV Transport, West Drayton - Manager
[bookmark: _n64fgzu3lwuy]September 2017 - september 2021
I started working at PRLV Transport as a driver, transporting high end kitchens to end users on behalf of our contracted clients and also transferring stock in between depots.
This included multi-drops, long distance driving and delivering heavy materials such as oak, granite,quartz and already assembled kitchen units.

After 3 years working as a driver I was promoted within the company to Manager, working with our clients and drivers implementing a great customer service and building strong relationships between customers and end users. 

PRLV Transport started with 3 contracted depots which generated  50-60 deliveries each per week .  During my time as Manager I was able to increase that to 12 contracted depots generating 600+ deliveries per week.


Daily duties as Manager 

· Manage a delivery team to ensure timely and accurate customer deliveries.
· Analyze and troubleshoot delivery issues in a timely fashion.
· Perform resource allocation and workload assignments according to delivery requirements.
· Ensure that the team maintains a high level of competence and operational excellence.
· Serve as primary contact for customer and client inquiries and concerns.
· Develop and  process improvements to achieve cost effectiveness and time saving.
· Report delivery status to customers and develop required delivery documentations.
· Ensuring that a fleet of vehicles is operational  in accordance with legislation and regulations.
· Managing strict vehicle maintenance servicing schedules to minimize downtime.
· Maintaining warehouse and storage facilities
· Also delivering kitchens during busy periods





PRLV Transport, West Drayton -Driver
[bookmark: _k9nhiksjk9ep]September 2014 - september 2017
· Driving sprinter LWB vans and boxed luton vans with tail lift.
· Customer deliveries
· Ensuring correct allocation of stock 
· completion of documentation
· Unloading and loading vans
· Multi-drops and long distance deliveries 
· Stock transfer
· Assisting in warehouse during busy periods


  


ABE Xerox, Uxb - Sales Account Manager
[bookmark: _xhy6uhcjnr4z]2012 - 2014


Continental Tyres, Yiewsley - Supply Chain Manager
[bookmark: _oj9beq1eincs]2011 - 2012


Continental Tyres, Yiewsley - Customer Service 
[bookmark: _pdqbftvp0vfa]2009 - 2011

[bookmark: _jeqxnz1r7526]Freelance Graphics Designer,
[bookmark: _8hk593fs3sag]Since Jan 2008
Over the years I have worked  on many projects as a Freelance Graphic Designer with companies such as Howdens, Continental Tyres, PRLV, Uxbridge football club, UB8 Interiors, Lanes, Transworld Publishers, Penguin Publishers  and many more as well as private projects with end users such as logo designs, marketing designs,leaflets, posters,  business cards, photo airbrushing/editing , unique digital artwork, social network templating and  NFT  designs.
	[bookmark: _ca0awj8022e2]SKILLS
· LGV Class 2 License & CPC 
· Adobe Photoshop
· Adobe Illustrator 
· Excel - Powerpoint
· Over 7 years of commercial van experience ( Sprinters, LWB vans, Lutons with tail lifts )
Managing Skills 
Face to face sales
Customer Service
[bookmark: _lmikrlg5klry]EDUCATION
[bookmark: _p90l5e4mj7sy]Bishopshalt school , Hillingdon 
GCSE
[bookmark: _cxxkes25b26]LANGUAGES
English



