     Bilal Hamayun Syed 
9 Lexington Apartments, Railway Terrace,  
Slough, SL2 5GQ
07429-959-074 / 01753 267274
bilalsyed_00@hotmail.co.uk


Personal Profile
An effective listener and a good communicator with a range of security and project management experience, dedicated to maintaining high quality standards, who is self-motivated with the ability to work well individually as well as working with others, with good personal time keeping and a very optimistic approach to everything in life, leading to a successful career approach with a ‘can do’ corporate attitude in anything undertaken.

Educational & Professional Qualifications

2022 – C + E & DQC (CPC) PASSED AUGUST 2022
2017 – CSCS Site visitor card (reg number 06193714)				Pass
2017 - SIA Door Supervisor (License number 1014339197693638)			Pass
2010 - SIA License: Front Line Manned Guarding					Pass
2004 - Hawk Training: NVQ Business Administration Level 2				Pass 
2003 - Springboard Southwark: Trust NVQ Business Administration Level 1		Pass
2002 - Merton College: NVQ Business Finance Level 1  				Pass 
2001 - Brooklands College: GNVQ Retail Level 2 					Pass
2000 - Richard Challoner School:	8 GCSE’s					(A* - C) 
Work Experience
Aug 2017 - Present

Servest

Security Officer
· Responsible for conducting security checks on a daily basis
· Responsible for regular patrols, check calls and maintaining accurate logs
· Monitoring the visitors and employees on site, conducting random searches and assisting to maintain high levels of security presence on-site
· Responsible to perform the role within Health and Safety regulations; responsibility for your own Health and Safety as well as that of colleagues

Dec 2016 – Jul 2017

Addison Lee 

Private Hire Driver
· Picked up clients and delivering them to their destination
· Helped passengers with their bags and other luggage handling
· Provided journey and city information to clients
· Maintaining vehicle in a spotless condition

Dec 2014 – Nov 2016

Uber London

Private Hire Driver
· Picked up clients and delivering them to their destination
· Helped passengers with their bags and other luggage handling
· Provided journey and city information to clients
· Maintaining vehicle in a spotless condition


Aug 2014- Nov 2014

Airport Pickup London

Professional Driver
· Picked up clients and delivering them to their destination
· Helped passengers with their bags and other luggage handling
· Provided journey and city information to clients
· Maintaining vehicle in a spotless condition

May 2013 – June 2014:

One world Express 

Delivery Driver
· Drop and pick up parcels 
· Following a route and time schedule
· Loading, unloading, preparing, inspecting and operating the delivery vehicle

May 2012 – May 2013: 

Tesco Stores

Customer Care Assistant
· Responsible for assisting customers at customer service desks
· Responsible for assisting Stock Manager with stock checks
· Direct liaison with floor security with 2 way radios
· Security Tagging responsibility’s


July 2011 - May 2012

Total Security Services Ltd

Security Officer
· Responsible for patrolling shop floor
· Responsible for conducting security checks on a daily basis
· CCTV monitoring responsibilities
· Responsible for stop, checks and arrests
· Health and Safety duties to staff and public
.	

Feb 2008 - July 2011

Silk Dry Cleaners

Multi Drop Delivery & Collection Driver
· Responsible for delivering dry cleaned items to collection only point of sale
· Responsible for collecting items to be dry cleaned from both customers / businesses / collection point of sale
· Responsible for multi drop delivery at all times


June 2005 – Feb 2008 

AFC Take Away

Shop Floor Assistant: Part time to Full time
· Replenishing stock responsibilities
· Telephone order and face to face order taking responsibilities
· Trusted with restaurant keys and alarm codes
· Serving customers at tills
· Stock & delivery checks on a regular base


Key Personal Skills
· Excellent communication skills with a eye for delivering excellent customer services
· Excellent attention to details when managing and working on events.
· Excellent I.T. skills including the use of Microsoft Word, Power Point and Excel
· Able to speak 4 languages; English, Urdu, Hindi, Punjabi and intend to learn Dutch by end of 2013


Personal Details

Date of Birth:		14th Dec 1983
Nationality:		British
Other:			Driving License: Full UK License


Interests
My interests include playing cricket, visiting attractions and museum across London, attending seasonal and cultural events, traveling and technology. I also enjoy mountain biking and the latest gadgets. I wish to develop and learn more languages, with the hope of learning Dutch this year.
Reference

Available upon request.

