

Benjamin Muzhona
8 Alexandra Road, Wavertree, Liverpool, L7 6HL
07954828866 – bmuzhona@yahoo.co.uk

Personal Summary

A capable, professional Class 2 Diver with a valid CPC and tachograph card. I am a very hard working and reliable individual with first rate customer service skills and a responsible attitude to work. I have recently qualified as a HGV Driver and am looking to find a role to fit with my skills.

Work History

Support Worker 	
Mencap 
2017 - Present
JOB DESCRIPTION
· Supporting people with learning disabilities to live independent lives in their own homes
· Driving clients to their appointments and activities
· Administration of medication
· Support clients with managing their finances
· Helping clients with maintaining their health

Delivery Driver 	
Hermes   
2016 - 2017
JOB DESCRIPTION
· Load delivery items safely and efficiently
· transport, unload and deliver items in a safe and secure manner to prevent damage, spoilage or loss
· follow any customer specifications regarding delivery
· determine the best routes taking into consideration traffic congestion, construction and other factors
· communicate traffic delays and other concerns to dispatch as needed
· utilize appropriate technology to efficiently manage the delivery process including handheld technology
· handle customer questions and concerns

Resident Caretaker
Cluid Housing Association 
2009 - 2016
JOB DESCRIPTION
· Inspecting building, including heating, cooling, lighting and alarm systems to make sure they are in good working order
· Performing basic repairs and maintenance tasks as required
· Sourcing, booking and supervising contractors for major repairs
· Monitoring cleaning materials, tools, and furniture and reordering as required
· Adhering to the company’s safety policies to create a safe working environment for everyone



Training and Education

CRAIG BARKER DRIVER TRAINING, CHORLEY

2023
CATEGORY OF LICENCE HGV CLASS 1 CE

LIVERPOOL JOHN MOORES UNIVERSITY

2017 - 2020 
· WATER , ENERGY AND THE ENVIRONMENT DEGREE with MERIT


Interests

I enjoy visiting new places and meeting people from different backgrounds.
I also enjoy acquiring new skills and learning from people who are more knowledgeable than myself.
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