AYOMIDE ADEDAYO AJAYI

Address:	132 Middleton Road, Morden, Surrey, SM4 6RW
Mobile:		07474970715
Email:		ayomide88@hotmail.co.uk
Other:		Full clean driving license



OVERVIEW

I am a flexible and experienced hospitality staff with excellent team work and time management skills. I am an enthusiastic learner ready to develop my skills further. 
My verbal communication skills are excellent with nearly seven years of experience as a waiting staff/catering assistant with Compass Group and Balthazar Restaurant. My experiences have equipped me with the ability to take on new challenges, act productively on my own initiative and utilise assets resourcefully.
I am a newly qualified HGV Class 2 driver, passing my test with no faults.




EDUCATION

Sept. 2010 – May 2013	Coventry University, Coventry
BA (Hons) Business Administration - Grade: 2:2
Degree content: Accounting / Introduction to Marketing / Human Resources


Sept. 2006 – June 2010	Carshalton College, London
Level 3 BTEC National Certificate in Business- Grade: Double Distinction
Level 2 Numeracy- Grade: Pass 
GCSE English- Grade: C




EMPLOYMENT HISTORY

July 2012– April 2017:	Compass Group
Role: Waiting staff/Catering assistant
Working at various prestigious locations including London 2012 London Olympics, Twickenham stadium, Kia Oval, Epsom Downs Racecourse, and Chelsea Football Club.

· Providing guests with a warm welcome and a smile, show them to their seats.
· Show them the variety of food and drinks available, and answer any dietary questions they may have.
· Take orders and deliver them to the table accurately and swiftly.
· Check quality of servings e.g. asking if they are enjoying the food
· Work with other staff as part of a team.
· Work diligently to achieve outstanding customer service



July 2017- August 2019:   Balthazar Restaurant
                                                 Role: Junior Waiter
· Providing assistance and support to the assigned waiter, and fulfilling customers’ requests e.g. serving water and bread, refilling water jugs
· Clearing and resetting tables for next service. This includes removing courses when all guests are finished.
· Restock cutlery, napkins, and glasses.
· Sweeping the floor, taking out the rubbish, and general cleaning duties around each section.

January 2020 – March 2020:  Kolamba, Soho
                                                  Role: Commis Waiter
· Running food to the tables, liaising with the head chef in making sure all tables are served their food.
· Working with the waiting staff in ensuring tables are cleared, cleaned and set up for the next party.
· Work closely with the kitchen porters in ensuring plates and glasses are washed and polished ready for service.
· Make sure the hot cupboard is topped up throughout the day.

September 2020 – present:     Brandon Trust
                                                  Role: Support Worker
· Providing support, encouragement and practical support that helps clients maintain and promote independence.
· Enabling customers to live in their homes in a manner that reflects their personal preferences and interest.
· Communicate any relevant issues and concerns to the team leader.
· Observe good practice e.g. be professional and comply with uniform standards.

August 2022 – present:          Showsec
                                                   Role: SIA door supervisor
· Queue management to avoid crushing and queue jumping.
· Screening, checking bags and body searches either by hand or with metal detectors.
· Patrolling and watching people’s behaviour, dealing with conflicts both inside and outside the venue.
· Restraining and escorting individuals out of the venue if necessary.
· Dealing with emergencies such as fires or bomb threats, supervising people as they leave the building.



SKILLS

· Teamwork
· Punctuality
· Ability to work well under pressure
· Attention to detail
· Good communication
· Patience
· Flexibility
· Smile






INTERESTS

Sports:	I play football in my spare time. I believe a healthy body is the key to a focused mind. I was a member of a 5-a-side football team in my university. I also play table tennis on a regular basis.

Dance:	            I was a member of my university dance group Coventry Street Dancers.

Reading:	I enjoy reading action/adventure and science fiction books. This also helps me to improve on my literacy skills.


References: Available upon request
