Ayanna Norton CV
Phone/mobile number: 07928 830655
Email: ayannanorton15@gmail.com

Personal Statement.

I am a dedicated young professional, with experience in working within a team throughout school in activities such at group projects and sports.. I am fast paced and a quick learner seeking to work in retail, or any job where talking to customers or team members is necessary. This is because I have a confident and outgoing personality that I’ve gained from being active socially and communicating with team members from past jobs. Having this confidence and the skill to adapt to any new environment allows for a smooth learning process,  problem solving skills and a positive attitude towards any communication with customers. I love seeking new and broad experiences and would love to take part in any role job I can. Experience is important to me as I always want to widen my knowledge and skills. I’m a committed worker who will stay till the end, I’m fully flexible and will always take shifts anyone has to offer

Education History:.

Secondary School: Ortu Hassenbrook Academy. (2019-2024)
Qualifications: Maths, English, science, History, Computer science, music – Grades 5+

College: South Essex College. 2024
Studying: Electrical Installation – Level 2 – BTEC

Employment history:

McDonald’s – crew member
 During my time at McDonald’s, I talked to customers, attending to their needs. Gaining useful skills of till operation, and useful experience of customer service. 

There were times where a customer would be upset or angry and it would be my duty to resolve their issue. Wether it would be to give them a free drink or allow them to speak to the manager. It was always necessary to maintain a happy environment within our workplace. 

After I had gained some experience working there, I became a fast paced and efficient worker. And when I would notice a new team member struggling with a task I would always offer my help and advice for the task. This was to ensure that all my colleagues were also confident whilst working. 


Achievements/hobbies:

Achievements: 

Perfect school attendance all the way throughout school, never missed a day. This shows my commitment. 
Sports awards in primary/secondary school. 


Hobbies:

Sports.
Maths.
Activities.
English.
Walking.
Electrical work.
Keeping busy.

