Aqeeb Hussain
Birmingham , Uk B139lx
(M) 07985125681 (E) aqeebhussain117@gmail.com
Summary
I can offer a range of things in different situations and different scenarios I am very confident with extensive background in advanced management processes. Utilises superior communication skills to build meaningful, trusting relationships that exceed client demands. Highly skilled project manager with outstanding team leadership abilities to meet targets consistently.
Productive employee with proven track record of successful project management and producing quality outcomes through leadership and team motivation. Works with clients to determine requirements and provide excellent service.
Experience
01/2024 - I currently work here
Assure security - Birmingham , UkSecurity Door Supervisor
· Controlled access to restricted areas by logging guest entries, recording vehicle bookings and implementing visitor checks.
· Maintained maximum security by quickly reporting safety breaches to senior management or local authorities.
· Increased guest satisfaction by providing expert knowledge on local hot spots, bars, restaurants and attractions.
· Dealt with potential conflict situations in controlled and professional manner.
· Efficiently dealt with emergencies, including bomb threats or conflicts in a calm and timely manner.
· Responded promptly to incidents requiring security intervention, managing situations productively and professionally.
· Greeted guests in a warm and friendly manner as they entered and exited the building.
· Used CCTV surveillance systems to find and record incidents, keeping backup recordings for evidence or reference.
· Recruited and trained security staff on company policies and procedures, operating standards and use of systems to surveil business premises and user activity.
· Patrolled and checked facilities after business closure and assisted people with leaving buildings through designated exits.
06/2023 - 12/2023
Guard group nationwide - Birmingham , UkSecurity Officer
· Monitored CCTV cameras, and fire and alarm systems.
· Reported security incidents, accidents and medical emergencies to law enforcement.
· Reported daily activity, incidents, audits, safety repairs and irregularities encompassing property damage, theft and presence of unauthorised persons.
· Monitored and maintained control of large crowds during events.
· Increased frequency of patrols and communication with supervisors to reduce incidents of vandalism and theft at properties.
· Upheld high safety standards by identifying and reporting fire hazards and leaking pipes to management for maintenance and repairs.
· Participated in fire and evacuation drills to evaluate exit routes and procedures and identify opportunities for improvement.
· Regulated and directed vehicle and pedestrian traffic at access point to maintain orderly flow.
Skills
	· Very handy
· Emergency procedures
· Dispute Resolution
· Behaviour observation
· Confident
· Customer Service
· Problem solving
	· Attention to detail
· Adaptability
· Time management
· Work under pressure
· Flexibility
· Physical ability
· 


Education
07/2022 - 07/2022 
Moseley sixth form - Birmingham , UkA-Levels: Science 
· Science - level 3 pass
· Ict -level 3 pass
· Health and social care level 3 merit

07/2021 - 07/2021 
Hall green secondary school - Birmingham , UkGCSEs: English
· Maths – 4
· English 5-5
· Science 6-6


